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QUESTION 1

Refer to the exhibit.

w5

31, Release Call

In Cisco UCCE Outbound Option when configuring transfer to IVR campaign, which two nodes can be used in the
routing script to transfer the call to an external script (CVP VXML application)? (Choose two.)

A. Go to Script node

B. Send to VRU node

C. Queue to Skill Group node

D. Translation Route to VRU node
E. Route Select node

Correct Answer: BD
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QUESTION 2

Which tool is available to expand the size of Cisco Unified ICM databases?
A. Microsoft SQL Studio

B. DBExpand

C. database sizing utility

D. ICMDBA

Correct Answer: D

QUESTION 3

Refer to the exhibit.
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Four calls enter the script in the exhibit but are queued due to no agents being available. Assume that the calls are
equally distributed across the A, B, C, and D path in that order using the % Allocation Node and that the Queue to Skill
Group Node priority is left at its default setting.

Which call is answered first?
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A. The call that traversed through the A path.
B. The call that traversed through the B path.
C. The call that traversed through the C path.
D. The call that traversed through the D path.

Correct Answer: A

QUESTION 4

Within Cisco UCCE, which process handless communication between the router and peripheral gateway components?
A. dbagent

B. ccagent

C. opcs

D. mds

Correct Answer: B

QUESTION 5

Which Cisco Finesse CLI command provides the license MAC address?
A. show network detail

B. show net details

C. show net status

D. show network status

E. show status

Correct Answer: E
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