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QUESTION 1

Refer to the exhibit.

Enable Post Call Survey for Incoming Calls: ﬁ
: *
Survey Dialed Number Pattern: %“

The Cisco Unified Customer Voice Portal post call survey is enabled on OAMP.

Which option describes what the survey dialed number pattern represents?

A. dial peer configured for survey DN

B. dialed number configured for UCCE scripts

C. route pattern configured for survey DN

D. dial peer configured for survey DN and dialed number configured for Cisco Unified Contact Center Enterprise scripts

E. dial peer and route pattern configured for survey DN and dialed number configured for Cisco Unified Contact Center
Enterprise scripts

Correct Answer: B

QUESTION 2

In the Cisco UCCE solution with SIP Dialer, which option lists the correct order to setup the components (assuming the
agent peripheral gateway host already exists)?

A. Configure media routing peripheral, dialer. Install media routing peripheral gateway dialer, dialer.

B. Configure dialer, port map, media routing peripheral gateway. Install dialer, media routing peripheral gateway.
C. Install media routing peripheral gateway, dialer. Configure media routing peripheral gateway, dialer.

D. Install dialer, media routing peripheral gateway. Configure dialer, port map, media routing peripheral gateway.

Correct Answer: B

QUESTION 3
Which three statements about Cisco Unified Customer Voice Portal Whisper Announcements are true? (Choose three.)

A. The first number calls the ringtone service that the caller hears while the Whisper Announcement plays to the agent.
The CVP default for this number is 92929292.

B. The second number calls the Whisper Announcement itself. The CVP default for this number is 9191919100.
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C. The second number calls the Whisper Announcement itself. The CVP default for this number is 9292929200.
D. As an option, set the dial plan with 9191*,
E. As an option, set the dial plan with 9292*,

F. The Whisper Announcement dialed number is always an extension of the Ringtone dialed number with an extra two
zeros at the end.

Correct Answer: BDF

QUESTION 4

Which three statements about Multi Line Agent mode in Cisco UCCE with Finesse 10.5 and beyond are true? (Choose
three.)

A. Allows UCCE to support Join Across Line and Direct Transfer Across Line features on the phone.
B. It monitors and reports calls on all lines on the phone.
C. It monitors and reports of calls on only one line on the phone.

D. It requires a busy trigger of 2 (call waiting), although calls cannot be forwarded to other extensions on the phone
when busy.

E. Shared lines are supported on ACD lines but not on non-ACD lines.
F. It requires a maximum of two call appearances.

Correct Answer: ABF

QUESTION 5

Which two methods ensure that Cisco UCCE route requests that experience unexpected scripting conditions are
counted as default - routed rather than errors in call type reports? (Choose two.)

A. Include a Termination node with Termination type of default label for all scripts in which there is some unexpected
input.

B. Use script end node instead of release call.

C. Configure default labels for each skill group.

D. In all routing scripts, account for failure by triggering one of the congestion control features to handle the call.
E. Configure default labels for each dialed number.

Correct Answer: AE
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