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QUESTION 1

In the Cisco Unified Contact Center Enterprise solution with clustering over the WAN, which statement about the Cisco
Unified Communications Manager peripheral gateway duplex pair is true?

A. Each side of the peripheral gateway pair (side A and side B) must be configured to point to a local and a remote CTI
Manager across the WAN from the PG location.

B. The peripheral gateway private network may be shared with any other private connections--peripheral gateways or
call routers/loggers.

C. The peripheral gateway may use the highly available WAN connection between the sites (visible network) for all
traffic--visible and private.

D. The peripheral gateways must be co-located at one side or the other of the Cisco Unified Communications Manager
cluster.

Correct Answer: B

QUESTION 2

Which setup is correct when you configure Cisco UCS B-Series VICs to reach the Fabric interconnect switches for
Cisco Unified Contact Center Enterprise (UCCE) on Cisco UCS B-Series deployments?

A. Enable Fabric Failover as an extra redundancy measure so that traffic from the UCS B- Series blade has the HA
paths.

B. Disable the Fabric Failover option.
C. Enable this Fabric Failover only when the UCS B FI connects to a Common Layer 2 domain in upstream Network.
D. Disable this Fabric Failover when the connected upstream network is operating in a Disjointed Layer 2 domain.

Correct Answer: B

QUESTION 3

Cisco Unified Contact Center Enterprise uses Cisco Unified Customer Voice Portal in comprehensive mode. The
customer estimates the peak inbound traffic to be 20 CPS, and that they have 10% transfer calls and 10% Courtesy
Callback. They need to deploy SIP proxy. How many minimum SIP invites should be used to size the SIP proxy?

A. 24 invites/sec

B. 88 invites/sec

C. 96 invites/sec

D. 22 invites/sec

Correct Answer: B
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QUESTION 4
Which two statements about Cisco Unified Customer Voice Portal Whisper Announcements are true? (Choose two.)

A. In Whisper Announcements, wave files must match Cisco Unified CVP encoding and format requirements (G.711,
CCITT A-Law 8 kHz, 8 bit, mono).

B. The maximum play time for a Whisper Announcement is subject to a timeout (default 45 sec).
C. Two Whisper Announcements can play for each call.

D. In Whisper Announcements, wave (.wav) is the only supported file type.

E. While a Whisper Announcement is playing, the agent can put the call on hold.

Correct Answer: AD

QUESTION 5

Which three minimum components are required in a Cisco Unified CVP VXML "standalone" server deployment model?
(Choose three.)

A. Cisco Unified CVP Call Studio

B. Cisco Unified CVP VXML Server
C. Cisco Unified CVP reporting server
D. load balancer

E. ingress voice gateway

F. egress voice gateway

G. VRU peripheral gateway

Correct Answer:. ABE
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