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QUESTION 1

Which two actions should be taken when the Workspace ONE UEM console is rendering text and diagrams incorrectly?
(Choose two.) 

A. Run lisreset.exe and check that the IIS service is running. 

B. Ensure that the Workspace ONE Device Services server has a newer version than the console server. 

C. Reboot the Workspace ONE SQL server. 

D. Check the Workspace ONE UEM DB version to match with the Console server. 

E. Stop all Workspace ONE services except the AirWatch Diagnostic Service. 

Correct Answer: AD 

 

QUESTION 2

A user wants to add devices to the Apple Device Enrollment Program (DEP) program. What are two ways this can be
done? (Choose two.) 

A. Devices are manually added with the Apple Configurator 2 program. 

B. Devices are manually added with the Apple DEP Onboarding program. 

C. Devices are added manually. 

D. Devices are automatically added if the DEP reseller ID is added or manually with the Apple Configurator 2 program. 

E. Devices are automatically added if MDM server details have been added. 

Correct Answer: CE 

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE-UEM/1810/Apple-DEP-Integration.pdf 

 

QUESTION 3

Where is the log level for the environment defined when using an on-premises Workspace ONE UEM? 

A. Global 

B. Local 

C. Organizational unit 

D. Device group 

Correct Answer: B 
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QUESTION 4

On an SEGv2 where Kerberos Constrained Delegation (KCD) is enabled, sometimes users receive an "unable to
authenticate" message. Which log file needs to be reviewed when troubleshooting the issue? 

A. U_ex####.log 

B. AW.EAS.Web.Log 

C. AWCMservice.log 

D. AirWatch.Kerberos.AuthService.log 

Correct Answer: D 

 

QUESTION 5

An administrator is trying to enable AppWrapping for a special internal Android application, but the application fails to
get wrapped. Other internal applications are wrapped without complications. 

What could cause this failure? 

A. AppWrapping license is not assigned to the failed application. 

B. The maximum count of wrapped applications has been reached. 

C. AppWrapping works only with internal iOS applications. 

D. The internal app was built using Crosswalk on Android. 

Correct Answer: A 

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE-UEM/services/vmware-airwatch-appwrapping-
guide.pdf 
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