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QUESTION 1

In the Email Notification Service (ENS) log file, an administrator finds the following error message: 

"Insufficient service users in domain to monitor mailbox ...". 

What causes this issue? 

A. The wrong Exchange server version is used. 

B. The certificate is not valid between ENS and EWS. 

C. Values between Exchange Web Service (EWS) and ENS are not matching. 

D. The administrator needs to open a VMware support case ticket because the support team needs to change values in
the Cloud. 

Correct Answer: C 

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE-UEM/1811/WS1-Email-NotificationService.pdf (7) 

 

QUESTION 2

What are the minimum requirements for the PowerShell Mail integration with Microsoft Exchange service account when
only iOS and Android devices are in use? (Choose two.) 

A. Mail Recipients role. 

B. Recipient Policies role. 

C. PowerShell 2.0. 

D. Port 80 between device server and Exchange server opened. 

E. Organization Client Access role. 

Correct Answer: CE 

 

QUESTION 3

An administrator has configured a per-app tunnel in a cascade deployment type. Between the network segments, the
administrator has implemented a load balancer that is providing SSL-offloading. 

None of the per-app tunnel configured apps are able to establish a tunneled connection. 

What is the problem? 

A. Per-app tunnel cannot be deployed in cascade mode. 

B. Per-app tunnel does not support SSL offloading. 
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C. The SSL offloading needs to be enabled between the two tunnel servers. 

D. Per-app tunnel does not support SSL offloading between the two relay -endpoint tunnel servers. 

Correct Answer: B 

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE-
UEM/1907/Tunnel_Linux/GUIDCD6FE0E3-902E-4099-A0B1-DB43B1BD0F43.html 

 

QUESTION 4

An administrator receives an "HTTP 401 - not authorized" error for the Email Notification Service (ENS). What can
cause this issue? 

A. A wrong username is set on the ENS server. 

B. The Cloud Notification Service (CNS) is unable to authorize ENS. 

C. The Apple Push Notification Service (APNS) certificate is not valid. 

D. An ENS Service Account is not a member of the local admin group. 

Correct Answer: B 

Reference: https://kb.vmware.com/s/article/50122031 

 

QUESTION 5

Which three Active Directory user properties are required to be automatically imported to the Workspace ONE UEM
console? (Choose three.) 

A. Distinguished Name 

B. Email Address 

C. User Principal Name 

D. Last Name 

E. Phone Number 

F. First Name 

Correct Answer: ABC 
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