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QUESTION 1

Which two options are prerequisites for the Cisco Finesse Platform installation wizard to succeed? (Choose two.) 

A. HTTPS redirect disabled 

B. Access to a Network Time Protocol server 

C. Access to the Internet 

D. Preconfigured domain name server and have set up forward and reverse DNS resolution 

E. AWDB database configured and online 

F. Cisco Finesse HTTPS redirect enabled 

Correct Answer: BD 

 

 

QUESTION 2

Which three options dictate that MicroApps are not sufficient and require Call Studio for a Call Flow scripting? (Choose
three.) 

A. agent greeting 

B. Courtesy Callback 

C. Video prompt 

D. recording a.wav file 

E. agent whisper 

F. IVR Outbound option 

Correct Answer: BCD 

 

 

QUESTION 3

Which two statements about Cisco CVP Whisper Announcements are true? (Choose two.) 

A. The first number calls the ringtone service that the caller hears while the Whisper Announcement plays to the agent.
The CVP default for this number is 92929292. 

B. As an option, set the dial plan with 9191*. 

C. The second number calls the Whisper Announcement itself. The CVP default for this number is 9191919100. 
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D. The second number calls the Whisper Announcement itself. The CVP default for this number is 9292929200. 

E. As an option, set the dial plan with 9292*. 

Correct Answer: BC 

 

 

QUESTION 4

In the Cisco Unified Contact Center Enterprise solution, if the private network fails but the visible network is still
operational, which statement is true? 

A. The system stops routing calls because it cannot function without a private network. 

B. The private network data is rerouted automatically over the visible network. 

C. Both call routers go active and attempt to split the system until the private network is restored. 

D. The system continues to operate but with only one call router in simplex mode. 

Correct Answer: D 

 

 

QUESTION 5

Cisco Unified Contact Center Enterprise is deployed with Cisco Finesse and you make changes to CTI Server, Contact
Center Enterprise Administration, or cluster settings. 

Which service must be restarted for changes to take effect? 

A. Cluster Manager 

B. System Application Agent 

C. Cisco DB 

D. Cisco Tomcat 

E. Cisco Dirsync 

Correct Answer: D 
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