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QUESTION 1

Which tool manages IIS certificates on the CCE servers? 

A. System CLI 

B. Keytool 

C. SSLUtil 

D. OPENSSL 

Correct Answer: C 

This tool is used to create, import, and export certificates for use with IIS. It can also be used to view the certificate
request, as well as to modify the certificate\\'s friendly name and store name. This can be useful for managing IIS
certificates on the CCE servers. Reference:
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucce/security/8_5_1/cs ec_b_secure-deployment-
guide-85/csec_b_secure-deployment-guide-85_chapter_010.html 

 

QUESTION 2

What are two considerations for Active Directory (AD)? (Choose two.) 

A. user interface available 

B. Remote Access Control is available for software 

C. Read-Only Domain Controllers (RODC) are supported 

D. global catalogs are required at each AD site 

E. supports multi-domain, single AD Forest topology 

Correct Answer: CE 

Two considerations for Active Directory (AD) are that Read-Only Domain Controllers (RODC) are supported and that it
supports multi-domain, single AD Forest topology. RODC are used to provide secure access to AD data in remote
locations, and the multi-domain, single AD Forest topology allows multiple domains to be managed from a single AD
forest. Additionally, global catalogs are required at each AD site to enable efficient searches across the entire AD forest.
AD does not provide a user interface, but Remote Access Control is available for software that is used to manage and
administer the AD environment. 

 

QUESTION 3

Which three modes can implement single sign-on in PCCE? (Choose three.) 

A. Non-SSO 

B. SSO 
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C. ldS 

D. ldP 

E. SAML 

F. Hybrid 

Correct Answer: ABF 

SSO -Enable all agents and supervisors in the deployment for SSO. Hybrid -Enable agents and supervisors selectively
in the deployment for SSO. ... Non-SSO -Continue to use existing Active Directory-based and local authentication,
without SSO. https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/p
cce_12_6_1/maintenance/guide/pcce_b_features-guide-1261/pcce_b_features-guide-1261_chapter_01110.html 

 

QUESTION 4

Where are external voice DNs sourced from in a CCE Dial Plan? 

A. VGW 

B. CUCM 

C. CVP 

D. CUBE 

Correct Answer: B 

External voice DNs are sourced from the Cisco Unified Communications Manager (CUCM) in a CCE Dial Plan. The
CUCM is the primary source of all external voice DNs and is used to define the dial plan rules and to manage the
routing of incoming and outgoing calls. The CUCM also stores the external voice DNs, which can then be used in the
CCE Dial Plan to route incoming and outgoing calls. Reference:
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucce/dial_plan_design/ 10_6_1/dpdf_b_dial-plan-
design-106/dpdf_b_dial-plan-design-106_chapter_01.html 

 

QUESTION 5

What are two components of Cisco VOS? (Choose two.) 

A. Finesse 

B. CCE 

C. CUIC 

D. CVP 

E. ECE 

Correct Answer: BD 

Cisco VOS (Virtualized Operating System) is a cloud-based platform that enables service providers to deliver real-time
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voice, video, and data services to their customers. The two core components of Cisco VOS are Cisco CCE (Customer
Care Environment) and Cisco CVP (Customer Voice Portal). CCE is a cloud-based contact center solution that provides
organizations with the ability to manage customer interactions and deliver personalized experiences. CVP is a cloud-
based voice portal that enables organizations to create automated customer service experiences. Finesse, CUIC, and
ECE are not components of Cisco VOS. 
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