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QUESTION 1

Which powerful tool supports Element Grouping, Time of Day routing, and Call Admission Control? 

A. VGW 

B. CUSP 

C. CUBE 

D. CUCM 

Correct Answer: C 

The powerful tool that supports Element Grouping, Time of Day routing, and Call Admission Control is CUBE (Cisco
Unified Border Element). CUBE is a powerful routing tool that provides intelligent call routing, call admission control,
and 

Quality of Service (QoS) for voice, video, and data traffic. It supports Element Grouping, which allows for multiple paths
for the same endpoint to be used for load balancing and redundancy. It also supports Time of Day routing, which allows 

for the selection of a routing path based on the time of day for a call. Finally, it supports call admission control, which
ensures that calls are routed according to the QoS parameters set by the administrator. 

References: 

[1] https://www.cisco.com/c/en/us/products/collateral/unified-communications/unified-border-element/datasheet-
c78-735741.html 

[2] https://www.cisco.com/c/en/us/td/docs/ios-xml/ios/voice/cube/cube-book/cube-book.html 

 

QUESTION 2

Where should a trust relationship be established by downloading and exchanging a metadata file when configuring the
Cisco IdS using PCCE Web Administration Manager (S.P.O.G)? 

A. IdS to IdP 

B. IdS to IdP and IdP to IdS 

C. IdP to IdS 

D. IdS to IdP and IdP to Active Directory (AD) 

Correct Answer: A 

A trust relationship should be established between the IdS and IdP by downloading and exchanging a metadata file
when configuring the Cisco IdS using PCCE Web Administration Manager (S.P.O.G). The metadata file contains the
public certificates and other relevant information necessary to establish a trust relationship between the two systems.
Reference: https://www.cisco.com/c/en/us/td/docs/security/ise/2-4/admin_guide/b_ise_admin_guide_24/b_ise_admin_g
uide_24_chapter_0100.html 
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QUESTION 3

What are two considerations for PCCE 2K installation? (Choose two.) 

A. add Router Logger after installing software 

B. add PGs via PG setup after installing the software 

C. run Domain Manager tool, add root, facility, and instance 

D. run Websetup after installing the software 

E. needs ICM/CCE software installed on all ICM/CCE servers 

Correct Answer: CE 

Two considerations for PCCE 2K installation are to run Domain Manager tool, add root, facility, and instance, and to
ensure that ICM/CCE software is installed on all ICM/CCE servers. The Domain Manager tool allows the administrator
to define the domain structure for PCCE and add root, facility, and instance objects. Additionally, Websetup should be
run after installing the software to configure the ICM/CCE environment. Adding PGs via PG Setup should only be done
after installing the software, and it is not necessary to add Router Logger after installation. 

 

QUESTION 4

To which Cisco Unified Communications Manager configuration object should the call be transferred to maintain end-to-
end reporting context when an agent transfers a call to another ICM Skill Group? 

A. CTI route point 

B. Agent IP phone 

C. Route pattern 

D. Translation pattern 

Correct Answer: A 

A CTI route point is a configuration object in Cisco Unified Communications Manager (CUCM) that enables end-to-end
reporting and tracking of call transfers. When an agent transfers a call to another ICM Skill Group, it should be
transferred to a CTI route point in order to maintain the end-to-end reporting context. Route patterns and translation
patterns are used to route calls in CUCM, while an agent IP phone is the physical device used by an agent to access
the ICM Skill Group. 

 

QUESTION 5

Which telephony deployment is between a TDM trunk and a VOIP? 

A. CUCM 

B. CUBE 

C. Voice gateway (VGW) 

Latest 500-444 Dumps | 500-444 Study Guide | 500-444 Braindumps                                3 / 4

https://www.passapply.com/500-444.html
https://www.passapply.com/500-444.html
https://www.passapply.com/500-444.html


https://www.passapply.com/500-444.html
2024 Latest passapply 500-444 PDF and VCE dumps Download

D. CUSP 

Correct Answer: C 

The telephony deployment between a TDM trunk and a VOIP is a voice gateway (VGW). A voice gateway is a hardware
or software device that acts as a bridge between a TDM trunk and a VOIP network. It allows TDM and VOIP calls to be
connected and terminated, and can also provide additional features such as call routing, call forwarding, call waiting,
and call recording. CUCM, CUBE, and CUSP are not involved in this type of deployment. 
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