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QUESTION 1

How is Mobile Agent implemented?

A. Both CUCM based and CTIOS silent monitoring are supported for Mobile agent silent monitoring.

B. Remote CTI Port DN is used by the agent at login and is where callers are routed when this agent is selected.

C. Both RCP and LCP CTI ports are linked with PG and Call control for those ports are provided by PG through JTAPI
to CM.

D. Local CTI Port is good enough for logged-in Mobile Agent and full functionality.

Correct Answer: B

QUESTION 2
Which Routing Script logic helps to invoke the Post Call Survey successfully?
A. If the script completes after going to an Agent, the call is directed to the Post Call Survey dialed number.

B. To offer the PCS for all incoming DNs, there is no need to explicitly set the variable in the Main script. It is set to n by
default.

C. If the script completes without going to an Agent, the call is directed to the Post Call Survey dialed number.
D. To offer the PCS for specific incoming DN\\'s, the variable needs to be set in the Main script explicitly as n.

Correct Answer: C

QUESTION 3

Which two roles does the CUIC play in UCCE/PCCE? (Choose two.)
A. web-based reporting platform

B. real-time data reporting

C. log collection tool for PCCE

D. completes configuration changes on PCCE

E. SSH Server for SFTP

Correct Answer: AB
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QUESTION 4

Which two data sources are created in CUIC by default once the installation is completed? (Choose two.)
A. CUIC Data Source

B. Live Data Streaming Data Source

C. Real-Time Streaming Source

D. HDS Data Source

E. CVP Reporting Data Source

Correct Answer: AB

QUESTION 5
In PCCE 12k, what are two options to manage payloads? (Choose two.)
A. a custom payload is created during the installation

B. ECC Variables where Default Payload is the only option and all new ECC Variables are automatically added to the
Custom Payload

C. delete the default payload and rebuild with the same members

D. ECC Variables where Custom payloads are added and new ECC Variables must be manually assigned to the
appropriate payload

E. a default payload is created during the installation

Correct Answer: AD
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