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QUESTION 1

Which option can perform Call Progress Analysis in outbound IVR? 

A. gateway 

B. Unified CM transcoder 

C. Automatic Speech Recognition server 

D. agent (voice) 

Correct Answer: A 

 

QUESTION 2

A Cisco Unified CCX deployment is licensed for 120 agent seats, out of which 70 agents log in as chat agents via an
independent browser. How many agents will be able to service voice calls via Cisco Agent Desktop in this scenario? 

A. 50 

B. 70 

C. 120 

D. 190 

Correct Answer: C 

 

QUESTION 3

How many languages can be installed for the Cisco Agent Desktop (CAD) and the Cisco Supervisor Desktop (CSD)? 

A. one language for both the CAD and the CSD 

B. one language for the CAD and a different language for the CSD 

C. two languages for the CAD and one language for the CSD 

D. two languages for both the CAD and the CSD 

Correct Answer: A 

 

QUESTION 4

A preview outbound dialer uses which source and destination resources? 

A. a CTI port to the customer 
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B. the ACD line of the agent to the customer 

C. the personal line of the agent to the customer 

D. a CTI port to the agent, then redirected to the customer 

Correct Answer: B 

 

QUESTION 5

Which information is readable to Cisco Collaboration Software in the cloud? 

A. PII 

B. plain text name value pair 

C. PII and plain text name value pair 

D. No information is readable to Cisco collaboration Software. 

Correct Answer: D 
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