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QUESTION 1

Which three components are installed from the Cisco Unified CCX Installer media? (Choose three.) 

A. iPlanet Web Server 

B. Cisco Unified CCX Engine 

C. Cisco Unified Operations Manager 

D. Cisco Unified Communications Manager 

E. Recording Component 

F. Informix DB 

Correct Answer: BEF 

 

QUESTION 2

Where can you start, stop, and restart Cisco Unified Contact Center Express services? 

A. Control Center on Cisco Unified Contact Center Express Serviceability 

B. System page on Cisco Unified Contact Center Express Administration 

C. Cisco Desktop Administrator 

D. Cisco Unified Communications Operating System Administration 

Correct Answer: A 

 

QUESTION 3

Which step library is included in the license for Cisco Unified Contact Center Express Standard? 

A. ICM steps 

B. email steps 

C. document steps 

D. database steps 

Correct Answer: C 

 

QUESTION 4

Which two items are automatically installed on the Cisco Unified Contact Center Express server by the Cisco Unified
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Contact Center Installer? (Choose two.) 

A. IVR System Prompts 

B. Cisco Supervisor Desktop 

C. Cisco Unified Communications Operating System 

D. Cisco Unified Communications Manager 

E. Workforce Management 

Correct Answer: AC 

 

QUESTION 5

Which of the following is not an input that is required when you install Cisco Unified CCX? 

A. application username 

B. platform administrator username 

C. IP address 

D. default language 

E. time zone 

Correct Answer: D 
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