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QUESTION 1

Which hard button on the Cisco TelePresence Touch 12 console is used to end an active call?
A. Home button

B. Answer Call button

C. Manage Call button

D. End Call button

Correct Answer: B

QUESTION 2

If no speed-dial numbers are displayed on the Cisco TelePresence Touch 12 Favorites screen, which of these is the
cause?

A. Numbers need to be added using the Cisco TelePresence Touch 12.

B. Numbers are not configured in the Exchange Address Book.

C. Numbers need to be manually added to the Address Book using the Cisco TelePresence Administration GUI.
D. Numbers are not configured in Cisco Unified Communications Manager.

Correct Answer: D

QUESTION 3

Which option allows the TX9000 to receive its configuration and software image from a TFTP server when a DHCP
server is not available?

A. Use the Cisco TelePresence Touch 12 to configure the TX9000 for TFTP server access.

B. Log into the Cisco TelePresence Administration GUI, choose Unified CM Settings, choose Specify in the Use
Configuration TFTP Servers entry, enter the IP address or addresses for Cisco Unified Communications Manager in the
TFTP Server field(s), and click Apply.

C. Log into Cisco Unified Communications Manager and configure the TX9000 from the device configuration web page.

D. Log into the local router and configure TFTP server access.

Correct Answer: B
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QUESTION 4

After the initial bootup of a TX9000 system, you notice that the software version on the codec is not what was expected.
Which location should be searched to ensure that the desired software is available on the TFTP server for the codec to
download?

A. Cisco Unified Communications Manager-->Devices

B. Cisco Unified OS Administration-->TFTP File Management

C. Cisco Unified Communications Manager-->TFTP File Management

D. Cisco Unified Communications Manager-->Phones-->Software

E. Cisco Unified OS Administration-->Software-->Phones

F. Cisco Unified OS Administration-->Firmware

Correct Answer: B

QUESTION 5

Using the following table, correctly identify the location of each component. Where is each component located?

Hot Area:
Where is each Left Panel I;‘%e,n‘cer Panel Right Panel
component located? K-
TS4 Codec o o o o
TS2 Codec o w4 o o
Fi
TS1 Codec & & & &
TS3 Codec o o E
Correct Answer:
Where is each Left Panel I;‘%e,n‘cer Panel Right Panel
component located? K-
TS4 Codec o o © ©
TS2 Codec O & o o
Fi
TS1 Codec o & o o
TS3 Codec o o E
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