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QUESTION 1

Refer to the IT-FAC scenario and exhibits. 
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The customer. Island Tropics Family Amusement Center has received solution designs from two different vendors,
Vendor A and Vendor B. As the manufacturer\\'s representative, the customer wants you to explain the merits and
limitations of each solution. For the Mobile Users\\' portion of the solution. Vendor A has proposed using a DECT
solution instead of using smartphones. What are two characteristics of this mobility solution? (Choose two.) 

A. It utilizes the WiFi network of APs. 

B. It supports off-premise connectivity. 

C. It operates on a separate DECT network. 

D. It uses a line of ruggedized endpoints. 

Correct Answer: AD 

 

QUESTION 2

With the Avaya J100 Series IXTM IP phones, which feature requires PoE Class 2? 

A. The JBM24/JEM24 button module 
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B. The color display 

C. The J100 wireless module 

D. The built-in volume boost 

Correct Answer: B 

 

QUESTION 3

Which statement is true about the various levels and the file sharing capabilities of Avaya Spaces users? 

A. Only Member level users and above can share files. 

B. Only Owner/Admin level users can share files. 

C. All levels of users can share files. 

D. File sharing is not a capability within Avaya Spaces. 

Correct Answer: B 

 

QUESTION 4

Which agent application uses the Communication Control Toolkit (CCT) function in Avaya Contact Center Select
(ACCS)? 

A. one-X Agent 

B. Avaya Communicator 

C. Avaya Agent Desktop 

D. Agent Desktop Display 

Correct Answer: B 

 

 

QUESTION 5

Refer to the Scenario: HandH Ticket. 
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The HandH Ticket company wants to replace their DEFINITY systems with a solution for which they can easily obtain
parts and maintenance. The customer contact wants to know why they should migrate to IP Office"* and not Avaya
Aura? In addition to telling them that this solution was purpose-built to support midsize enterprises with up to 3000
users, what else would you tell them? 

A. IP Office Includes built-in apps such as voicemail, audio and web collaboration, mobility, IM and Presence. 
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B. The IP Office can be virtualized in either a Nutanix or a VMware environment. 

C. IP Office integrates with a multi-channel contact center solution that can migrate to Avaya Aura Contact Center. 

D. IP Office uses many of the same components and applications such as SBCE and System Manager. 

Correct Answer: D 
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