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QUESTION 1

You are proposing an Avaya Midsize solution with 200 agents, 10 supervisors, 225 non-agent UC users, 

and 200 non-agent Telephony users. 

How many Telephony users and UC users would be Included In your Bill of Materials? 

A. 410 Telephony users and 225 UC users 

B. 210 Telephony users and 425 UC users 

C. 200 Telephony users and 435 UC users D. 400 Telephony users and 235 UC users 

Correct Answer: C 

 

QUESTION 2

A Customer wants to clarify the maximum number of logged-in Agents in his virtualized ACCS. How many agents can
be logged-in to the Agent Desktop at the same time In a High-End solution? 

A. 150 

B. 250 

C. 350 

D. 450 

Correct Answer: A 

 

 

QUESTION 3

Which statement is true about the various levels and the file sharing capabilities of Avaya Spaces users? 

A. Only Member level users and above can share files. 

B. Only Owner/Admin level users can share files. 

C. All levels of users can share files. 

D. File sharing is not a capability within Avaya Spaces. 

Correct Answer: B 

 

QUESTION 4
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Your customer wants an Avaya video conferencing solution that can integrate with IP Office. The requirement Is to be
able to conduct a single video conferencing with up to five additional participants to Join remotely using smartphones or
desktop PCs. They have two small board rooms they want to be able to join the video conference. What would be the
least costly solution that will meet their requirements? 

A. A Video Collaboration Solution for IP Office XT endpoint with embedded server 

B. A Video Collaboration Solution for IP Office XT endpoint with embedded server and one IX Collaboration Unit CU360 

C. One SMB9 License for each board room and one IX Collaboration Unit CU360 In each board room 

D. One MCU9 License for each board room and one XT5000 endpoint In each board room 

Correct Answer: A 

 

QUESTION 5

A customer has an existing Business Communications Manager (BCM) with Avaya 1220 and 1230 IP Deskphones. The
Account Manager wants to reuse the sets and minimize the cost of the quote. Which statement about reusing existing
sets from a BCM on an IP OfficeTM is true? 

A. The features supported on BCM are the same as the IP Office. 

B. The existing sets will operate the same on the IP Office. 

C. IP Office supports ail BCM sets. 

D. There will be some operational or feature differences. 

Correct Answer: A 
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