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QUESTION 1

Mr. Jenkins is presenting a lecture that requires no direct feedback from the students until the presentation has
finished.

Referring to the above scenario, what can Mr. Jenkins do during the lecture to determine if the students understand his
presentation?

A. Observe the class during the presentation for nonverbal clues.

B. Use good visual aids and nonverbal gestures in the presentation.

C. Immediately establish his credibility so that the students learn out of respect for him.

D. Use analogies and anecdotes to guarantee student understanding.

E. He should do nothing, a test at the end of the presentation will determine student understanding.

Correct Answer: A

QUESTION 2

Mr. Bell has a large amount of Information to present In a short period of time. Referring to the above scenario, what
presentation method can Mr. Bell use to accomplish this?

A. Group discussion approach
B. Buzz Groups
C. Teacher-centered approach
D. Student-teacher interaction
E. Role playing

Correct Answer: B

QUESTION 3

As an instructor you discover that key learning objectives are not addressing student\\'s needs in your learning material.
Choose below the appropriate action that the instructor should take:

A. Make content changes to meet student\\'s needs.
B. Refer this matter to the courseware/instructional designers.
C. Inform your manager to take action.

Correct Answer: A
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QUESTION 4

Jules, an instructor with XSecurity Training Corp was assigned to deliver the ENSA course for a batch of working
professionals from a reputed technology firm. In mid of the classroom session one of the students asks Jules a highly
technical question. Jules was not sure of the answer to the question, what should Jules do to overcome this situation?
A. Give a quick generic answer and move immediately into the next section

B. Pretend to know the answer, but defer the question until the end of the course

C. The instructor should explain that the question is beyond the scope of the course

D. Appreciate the student for raising the question and admit that he is not sure of the answer but ensure that the doubt
would be resolved the next day of the class

Correct Answer: C

QUESTION 5

What is the PRIMARY reason for using a variety of media in a presentation?
A. To confirm effectiveness of course design

B. To enhance instructor credibility

C. To demonstrate subject matter expertise

D. To receive favorable evaluations from the student

E. To maintain learner attention and interest

Correct Answer: E
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