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QUESTION 1

Louie, an Instructor for the ENSA program identified that one of the survey statistics mentioned in the instructor slides is
not up to date as the survey body had released the updated version of the survey two days prior to the commencement
of the ENSA class, what should Lou* do to ensure that students are updated with the latest information?

A. Skip the survey slide and ask the students to ignore it.

B. Ignore the latest information and do not discuss it with the students unless someone m the classroom points out the
new survey.

C. Blame the course material for not having the latest information and criticize the entire courseware.

D. Discuss the old survey results with the students and provide them with the latest statistics to analyze the change m
survey data.

Correct Answer: D

QUESTION 2

Mr. Bell has a large amount of Information to present In a short period of time. Referring to the above scenario, what
presentation method can Mr. Bell use to accomplish this?

A. Group discussion approach
B. Buzz Groups
C. Teacher-centered approach
D. Student-teacher interaction
E. Role playing

Correct Answer: B

QUESTION 3

As an instructor it is very important that you demonstrate excellent personal sell-esteem. Select two ways of
demonstrating this in class:(Select two)

A. Purchase the students pizza on the first day of class.

B. Allow for positive differences of opinion within the classroom.

C. Ask overhead questions.

D. Invite and be open to having students share experiences that may be different from the instructors.
E. Ask directed questions.

Correct Answer: CD
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QUESTION 4

You are teaching a class in which two students are talking with each other and disrupting the learning environment.
Select three methods below that you might use to give the students a message to stop the disruptive talking:(Select
three)

A. Maintain the self esteem of the talking students while correcting them.

B. Use facial gestures and eye contact to communicate with the students.

C. Move yourself near the talking students.

D. Directly address the students and ask them to shut up.

Correct Answer. ABC

QUESTION 5

While preparing for an upcoming Knowledge Management course, the instructorteams from the student\\'s manager that
all of the students already possesses sufficient skills and experience in a few of the sections of the course. What action
should the instructor take when planning the course delivery?

A. Accelerate the course schedule.

B. The Instructor should validate the existing skill level of the students during each section identified, while planning
additional exercises to challenge the students.

C. The instructor should omit the sections that the student\\'s manager feels that the students already possess sufficient
skills in.

D. The Instructor should make alterations to the planned course to include additional topics that may interest students.

Correct Answer: B
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