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QUESTION 1

The following three elements make up Professional Credibility: 

A. Content Credibility Personal Credibility 

B. Social Credibility 

C. Technical Credibility 

D. Field Experience Credibility 

Correct Answer: AD 

 

QUESTION 2

Mr. Jenkins is presenting a lecture that requires no direct feedback from the students until the presentation has
finished. 

Referring to the above scenario, what can Mr. Jenkins do during the lecture to determine if the students understand his
presentation? 

A. Observe the class during the presentation for nonverbal clues. 

B. Use good visual aids and nonverbal gestures in the presentation. 

C. Immediately establish his credibility so that the students learn out of respect for him. 

D. Use analogies and anecdotes to guarantee student understanding. 

E. He should do nothing, a test at the end of the presentation will determine student understanding. 

Correct Answer: A 

 

QUESTION 3

Before a class is started, it is instructor\\'s role is to do all of the following before the class commences: 

A. The adequacy of the facility is confirmed. 

B. Room status report is written and given to courseware designer. 

C. Make sure learner supplies and courseware are ready and neat. 

D. Equipment is checked to make sure it is operable. 

Correct Answer: ACD 

 

QUESTION 4
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You are introducing a lesson to a group of students. After presenting the objectives of the lesson, you tell a three minute
story. You look around the classroom and the students seem perplexed and confused. 

Which one of the following is the main reason for the students\\' reaction in the above scenario? 

A. You should have used an analogy. 

B. The story included some startling or shocking statements. 

C. The story was too long. 

D. The story did NOT relate to the objectives you presented. 

E. The story was NOT funny. 

Correct Answer: D 

 

QUESTION 5

During the ENSA program, you notice that one of the students in the class does not have the prerequisites for the
course. Which of these actions is an appropriate method for you to do? 

A. Modify the pace of the course so that the student can accommodate and learn the course objectives effectively. 

B. Ignore such students and continue the class. 

C. Ask the student to cancel his admission and leave the classroom immediately. 

D. Tell the student that you can assist the student, but without the basic knowledge requested for the course it would be
difficult for him/her to successfully complete the program. 

Correct Answer: D 
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