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QUESTION 1

You are introducing a lesson to a group of students. After presenting the objectives of the lesson, you tell a three minute
story. You look around the classroom and the students seem perplexed and confused. 

Which one of the following is the main reason for the students\\' reaction in the above scenario? 

A. You should have used an analogy. 

B. The story included some startling or shocking statements. 

C. The story was too long. 

D. The story did NOT relate to the objectives you presented. 

E. The story was NOT funny. 

Correct Answer: D 

 

QUESTION 2

During the ENSA program, you notice that one of the students in the class does not have the prerequisites for the
course. Which of these actions is an appropriate method for you to do? 

A. Modify the pace of the course so that the student can accommodate and learn the course objectives effectively. 

B. Ignore such students and continue the class. 

C. Ask the student to cancel his admission and leave the classroom immediately. 

D. Tell the student that you can assist the student, but without the basic knowledge requested for the course it would be
difficult for him/her to successfully complete the program. 

Correct Answer: D 

 

QUESTION 3

Select below three ways an Instructor can create an appropriate level of learner comfort.(Select three) 

A. Students that make errors ate given positive feedback. 

B. Students who participate less receive mote questions and feedback. 

C. Student\\'s personal risk is minimized. 

D. Students, who participate more, receive more questions and feedback. 

E. Student\\'s are given games to supporting learning objectives. 

Correct Answer: ACE 
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QUESTION 4

Which one of the following is NOT a characteristic of a good question? 

A. Short enough for students to remember 

B. Stated so that it suggests an answer 

C. Stated in a language familiar to the student 

D. Constructed to stress the key points of a lesson 

E. Stated to require a simple yes or no answer 

Correct Answer: B 

 

QUESTION 5

Which of the following is NOT an assumption made when analyzing course materials and learner information? 

A. All important learner characteristics are available to the instructor in advance. 

B. Different learners learn at different rates. 

C. Different learners learn in different ways. 

D. Learners come to a training situation knowing different things. 

Correct Answer: A 
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