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QUESTION 1

The Data Replication Service replicates data from the master database to local copies of the database on each Session
Manager instance. It is important that the master and local database are synchronized. 

How would an administrator check that the databases are synchronized? 

A. Run initDRS 

B. View the Session Manager Security Module status. 

C. Execute the \\'Test Postgres database sanity\\' maintenance test 

D. Check the status of the Replica Group 

Correct Answer: C 

 

 

QUESTION 2

Shortly after an installation, SIP users in abc.com domain are registered but not able to call H.323 users in training.com
domain. When you run traceSM you see a "403 Forbidden" error when users try to call each other. 

What is the issue and which troubleshooting procedure will help you to identify and isolate the problem? 

A. Replication Failure: run initDRS to reinitialize the synchronization between system and session manager. 

B. Network Issue: status the Bandwidth usage to each location and make sure Call Admission Control is activated. 

C. Misconfigured Communication profile: Sip Users have not been associated to the CM endpoint. 

D. Incorrect Routing: verify domains were properly configured in System Manager, verify an adaption to modify the
secure/destination domain was created and applied to the appropriate sip entity. 

Correct Answer: C 

 

 

QUESTION 3

Session Manager has a routing policy that routes calls made to any number beginning with \\'100\\' to SIP Entity X.
However, \\'sip.-1001avaya.com\\' is the SIP communication profile address of user Y. User Y is not currently registered
(signed in) with Session Manager. 

What will happen if Session Manager receives a call addressed to \\'sip.-1001avaya.com\\' and why? 

A. It depends on the time ranges of the policy. If the call is placed inside a defined time range for the policy, the call will
be routed to destination X. If not, then Session Manager will attempt to route the call to user Y. Since Y is not registered,
the call will timeout, and the call will fail. 
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B. Since user Y is not currently registered, the call will be handled by the routing policy. If the call is placed during a time
range specified by the policy, then the call will be routed to destination X. If not, then the call will fail. 

C. Since the destination URI matches a communication profile SIP handle, Session Manager will not use the routing
policy in handling the call. The call will fail since user Y is not currently registered. 

D. Since the destination URI matches a routing policy dial pattern, Session Manager will give no consideration to the
user Y registration status. If the call is made during a time range for the policy, the policy will be applied and the can will
be routed to destination X. If not, then the original URI of \\'sip.-1001avaya.com\\' will be used as the destination to
which Session Manager will route the call. 

Correct Answer: C 

 

 

QUESTION 4

A Configuration Manager instance has been set up by an inexperienced administrator. A SIP entity in the network is
failing on a regular basis and Session Manager sometimes does not detect the failure for up to 30minutes. 

Which two Session Manager Configuration fields could have been set incorrectly? (Choose two) 

A. Proactive cycle time. 

B. Reactive cycle time. 

C. Timer period 

D. Override port and transport with DNS SRV 

Correct Answer: AD 

 

 

QUESTION 5

System Manager provides a Dashboard summary for monitoring and validating the health of each Session Manager
instance. 

What information is not available from the Session Manager Dashboard? 

A. Service State 

B. Security Module status 

C. Entity Monitoring 

D. Managed Bandwidth status 

Correct Answer: D 
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