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QUESTION 1

Which statement most accurately describes the function of automatic call back feature? 

A. It allows internal users who placed a call to a busy or unanswered external telephone to be called back when the
called telephone becomes available. 

B. It allows internal users who placed a call to a busy or unanswered internal telephone to be called back when the
called telephone becomes available. 

C. It allows internal users who are called when they are busy to activate a feature to automatically call back that second
caller, once the first call is finished. 

D. It allows internal users who are called when they are busy to place the second call on hold until the first call is
finished. 

Correct Answer: B 

 

QUESTION 2

With reference to the Alarm Report shown in the exhibit, which option describes the location of the alarm that occurred
on May 13 at 09:25? 

A. cabinet 1, gateway b, media module 12, port 12 

B. gateway 1, server b, extension 1212 

C. cabinet 1, carrier b, slot 12, port 12 

D. server 1, gateway b, media module 12, port 12 

E. port network 1, cabinet b, carrier 12, slot 12 

Correct Answer: C 
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QUESTION 3

For which purpose is Automatic Alternate Routing (AAR) used? 

A. Calls placed within a company over a public network 

B. Calls placed within a company over a private network 

C. Calls placed from outside a company over a private network 

D. Calls placed from outside a company over a public network 

Correct Answer: B 

 

QUESTION 4

Which command is needed to verify an Enhanced Call Forwarding destination? 

A. Change station xxxx 

B. Status station xxxx 

C. Add station xxxx 

D. Edit station xxxx 

Correct Answer: B 

 

QUESTION 5

Your customer wants to extend their office calls using the Extension to Cellular features. 

Where will calls be redirected? 

A. To another extension on the same system 

B. To a hunt group 

C. To an administered off-system number 

D. To a call pickup group 

Correct Answer: C 
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