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QUESTION 1

Your Avaya Aura?Communication Manager System has been operating without Incident for several months. Then, one
day at 10:00 AM, you get multiple reports about blocked access and users unable to make calls. 

You run Processor Occupancy Summary and Trunk Group Summary reports and determine that there are no issues
with processor occupancy or availability of trunks. So now you decide to see if someone made a change to the system
around 10:00 AM Which report will show what administrative or maintenance system changes that were made around
10:00 AM and by whom? 

A. Ahistory report 

B. An activity performed report 

C. An administrative or maintenance summary report 

D. Ahardware error log report 

E. Asystem-parameters change report 

Correct Answer: A 

 

QUESTION 2

Which ASA main menu option displays the capacity of the Communication Manager? 

A. Advanced 

B. Tasks 

C. General 

D. Fault and Performance 

Correct Answer: C 

 

QUESTION 3

Although not exactly the same, a bridged call appearance and a team button can perform some of the same functions. 

Which statement correctly contrasts the team button and bridged call appearance? 

A. The team button does not allow conferencing to an active call or speed dial to the monitored station. 

B. The team button allows conferencing to an active call and making outgoing calls for the monitored station. 

C. The bridged call appearance does not allow conferencing to an active call or speed dial to the mirrored station. 

D. The bridged call appearance allows conferencing to an active call and making outgoing calls for the mirrored station. 

Correct Answer: D 
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QUESTION 4

Which two Statements are true about Automatic Route Selection (ARS)? (Choose two) 

A. ARS routes calls only across tie trunks to local switching equipment. 

B. ARS routes calls to remote company locations in the absence of a private network. 

C. ARS allows Communication Manager to use an ISDN trunk to connect to the PSTN. 

D. ARS mutes calls across all trunk types but only to remote switching equipment 

Correct Answer: AC 

 

QUESTION 5

Which feature can you administer using a multi-appearance telephone with Console Permission? 

A. Receive Security notifications of Authorization codes violation 

B. Record integrated Announcements 

C. Activate and deactivate Coverage paths for another extension 

D. Add and remove agents from CORs 

Correct Answer: B 
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