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QUESTION 1

Scenario 

A remote user who uses Avaya Softphone to work from home reports that the client (Desktop) application will not
register. After verifying that the user has configured the softphone application to "point" to the correct IP address of a 

communication manager gatekeeper using administered extension, you ask if the user supplied a password when
logging on. The user confirms that the password was used on each log-on attempt. 

You look up the user\\'s information and note that the type field is 4620 (IP telephone) and the Security Code field is
*#*. 

With referent e to the scenario described in the exhibit, which form will help you diagnose the situation? 

A. feature access 

B. station 

C. coverage path 

D. remote access security 

E. class of service 

Correct Answer: B 

 

 

QUESTION 2

Your customer had a short WAN outage and you want to know If all of the gateways have re- registered with the
Communication Manager server. Which Interface and command must be used? 

A. ASA with a display process-status command 

B. SMI with a process status command 

C. SMI with a status summary command 

D. ASA with a status media-gateway command 

Correct Answer: D 

 

QUESTION 3

Your customer has a communication Manager 6.0 branch location with SIP endpoints that need to survive a WAN
failure when communication to the core or main Session Manager is unavailable. Which solution will provide survivability
to the remote location? 

A. an S8300 configured as an local survivable processor (LSP) 
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B. a simplex server configured as an enterprise survivable server (ESS) 

C. an S8300 or simplex server configured as a Survivable Remote 

D. an S8300 01 simplex server configured for high availability (HA) 

Correct Answer: C 

 

QUESTION 4

Administrative users are assigned a user profile that specifies both a web profile group and a SAT profile group. This
controls the functions a user can perform with SAT and within the system Management Interface (SMI). How does the
SAT profile control the functions? 

A. It controls the SAT "action" commands the user can use. 

B. It controls the time of day that the user can do Sat administration. 

C. It controls which SAT screens or categories the user can access. 

D. It controls the type of SAT access (GEDI or terminal emulation) the user can use. 

Correct Answer: C 

 

 

QUESTION 5

You are a technician responsible for an Avaya Aura?Communication Manager Implementation and you need to connect
your PC/laptop to the server for Initial setup and administration, as well as setup a PC/laptop for the customer to do
ongoing administration. Which two methods are available for on-site access to the Communication Manager server?
(Choose two.) 

A. through any PC on the customer\\'s LAN connecting to the predefined, static IP addresses for the communication
server or the service PC 

B. through the service PC/laptop connected to the services port on the communication server using a crossover cable 

C. through the service PC/laptop connected to the services port on the communication server using a USB cable 

D. through the service PC/laptop connected to the SAL (secure access link) interface on the communication server
using a crossover cable 

Correct Answer: AB 
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