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QUESTION 1

In which folder on the system SD card would you place the firmware files (.bin) for an IP telephone? 

A. /temp 

B. /Ivmail 

C. /dynamic 

D. /primary 

E. /backup 

Correct Answer: D 

 

QUESTION 2

If ContactStore is not running on the same server as Voicemail Pro, a registry key must be set in the 

ContactStore server. 

What does the registry key do? 

A. It stores the ContactStore License in the server running ContactStore. 

B. It registers ContactStore with IP Office. 

C. It tells ContactStore the location of the folder shared with Voicemail Pro. 

D. It provides read/write access to browser users. 

Correct Answer: A 

 

QUESTION 3

You are installing a Server Edition. The New Hardware screen detects the presence of a second hard drive. 

For which application is this normally used? 

A. One-X® Portal 

B. Call Detail Records 

C. Avaya Contact Recorder 

D. Voicemail Pro 

E. Web Services 

Correct Answer: D 
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QUESTION 4

Before attempting to connect an IP Office to a one-X® Portal server, what must be checked? 

A. User Rights 

B. Hunt Group Settings 

C. Security Settings 

D. Time Profiles 

Correct Answer: A 

 

QUESTION 5

Where is the TCP streaming Tool found? 

A. In SSA 

B. In Monitor 

C. In Manager 

D. In Web Manager 

Correct Answer: C 
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