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QUESTION 1

An administrator has configured two route patterns, 9.911 and 9.[2-9]XXXXXX. When a user dials 9911. Cisco UCM
waits for the T302 timer before routing the call. How will the administrator force interdigit timeout and route the call as
soon as the user has finished dialing 9911, without waiting for the T302 timer to expire? 

A. decrease the T302 timer in Service Parameters from the default value 

B. enable Urgent Priority on the 9.[2-9]XXXXXX pattern 

C. enable Urgent Priority on the 9.911 pattern 

D. enable Device Override on both route patterns 

Correct Answer: C 

 

 

QUESTION 2

Users are reporting that several inter-site calls are failing, and the message "not enough bandwidth" is showing on the
display. Voice traffic between locations goes through corporate WAN, and Call Admission Control is enabled to limit the
number of calls between sites. How is the issue solved without increasing bandwidth utilization on the WAN links? 

A. Disable Call Admission Control and let the calls use the amount of bandwidth they require. 

B. Configure AAR to reroute calls that are denied by Call Admission Control through the PSTN. 

C. Reroute all calls through the PSTN and avoid using WAN. 

D. Configure Call Queuing so that the user waits until there is bandwidth available. 

Correct Answer: B 

 

QUESTION 3

CollabCorp is a global company with two clusters, emea.collab.corp and apac.collab.corp. URI dialing is implemented
and working in each cluster. The company configured routing between clusters to make inter-cluster calls via URI, but
this is not working as expected. Which two configuration elements should be checked to resolve this issue? (Choose
two.) 

A. intercluster trunk 

B. directory URI partition 

C. SIP route pattern 

D. calling search space and partition 

E. SIP trunk 
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Correct Answer: CE 

 

QUESTION 4

Refer to the exhibit. 

An administrator is troubleshooting a situation where a call placed from a phone registered to Cisco UCM does not
complete. The administrator wants to use the Dialed Number Analyzer on Cisco UCM to check which translation pattern
the call is matching. However, when logging in to Cisco Unified Serviceability, there is no option for Dialed Number
Analyzer under the tool menu. Which two steps should be taken to resolve this issue? (Choose two.) 

A. Restart the subscriber. 

B. Activate the Cisco Extended Functions service. 

C. Activate the Cisco CallManager service. 

D. Activate the Cisco Dialed Number Analyzer service. 

E. Activate the Cisco Dialed Number Analyzer Server service. 

Correct Answer: DE 

 

 

QUESTION 5

Single Number Reach calls to a cell phone that not answered are leaving voicemails on the cell phone rather than the
corporate mailbox. Which two options will resolve this issue? (Choose two.) 
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A. Check the Enable Extend and Connect checkbox. 

B. Check the Enable Unified Mobility features checkbox. 

C. Decrease the T302 timer. 

D. Decrease the T301 timer. 

E. Decrease the Answer Too Late timer. 

Correct Answer: BE 

Reference: https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-
callmanager/200447-Single-Number-Reach-Feature-for-Cisco-Un.pdf 
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