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QUESTION 1

Users report issues while logging in to their voicemail using the Voicemail tab in their Cisco Jabber clients. The issue
occurs after users provide valid Cisco Unified Communications credentials, but they receive a failure message. What is
the cause of this issue?

A. A proper service profile is not configured on Cisco Unified Communications Manager.

B. The voicemail users are not configured in the Cisco Unity Connection server.

C. The web application voicemail password is set "User Must Change at Next Sign-in".

D. The voicemail password is not set for all users.

Correct Answer: C

https://www.cisco.com/c/en/us/support/docs/unified-communications/jabber-windows/116517-problem-jabber-00.htmi

QUESTION 2

Which dial-peer configuration routes calls from SIP-based phones on Cisco Unified Communications Manager Express
to Cisco Unity Express?

A. dial-peer voice 7000 voip destination-pattern 7000 session protocol sipv2 session target ipv4: 10.3.6.127 codec
g71llalaw

B. dial-peer voice 7000 voip destination-pattern 7000 session protocol sipv2 session target ipv4: 10.3.6.127 codec ilbc

C. dial-peer voice 7000 voip destination-pattern 7000 session protocol sipv2 session target ipv4: 10.3.6.127 codec
g71lulaw

D. dial-peer voice 7000 voip destination-pattern 7000 session protocol sipv2 session target ipv4: 10.3.6.127 codec
g729r6

Correct Answer: C

Reference: https://www.cisco.com/c/en/us/support/docs/voice-unified-communications/unity-
express/62609-tdcmecue.html

QUESTION 3

An administrator is setting up the Cisco Unified IM and Presence on-premises high availability feature and wants the
Server Recovery Manager to initiate failover after 90 seconds. However, failover is happening after 60 seconds

How is this issue corrected?
A. Change peer Heartbeat Timeout to 90 seconds.
B. Change Keep Alive (Heartbeat) Interval to 90 seconds

C. Change critical service delay to 90 seconds.
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D. Change keep Alive (Heartbeat) Timeout to 90 seconds.

Correct Answer: D

QUESTION 4

An administrator is configuring Cisco Jabber 12.8 to work with Cisco UCM and Cisco IM and Presence 12.5 using an
encrypted SIP profile. Which record should be configured for Jabber to work when logging into the corporate network
with the domain "domain.com?

A. DNS SRV query _sip._tcp.domain.com

B. DNS SRV query _cisco-uds._tls.domain.com

C. DNS SRV query _cisco-uds._tcp.domain.com

D. DNS SRV query _sip._tls.domain.com

Correct Answer: C

QUESTION 5

Refer to the exhibit

A collaboration engineer is troubleshooting a Cisco Jabber for Windows client issue The end user reports that they

cannot control their Cisco 8845 IP Phone from the Cisco Jabber client

Which configuration addition to the end user profile resolves the issue?

o K Unable to connect

2 Error Notifications - [=a ]
Severity Error descniption Error code Date Time

Error Unable to connect Cx109:3 1/20/2022 5:03:39 PM

Error Unable te connect Ck109:3 1/20/2022 5:03:26 PM

Error Unable to connect CE10%3  1/20/2022  5:00:43 PM

Error Unable to connect C109:3 1/20/2022  450:50 PM

Error Unable to connect Cr109:3 1/20/2022 4:48:40 PM

Error Unable to connect Cr109:3 1/20/2022 4:46:55 PM

A. "'Standard CTI allows control of phones supporting rollover mode" and the "Standard CTI Enabled" group.
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B. "Standard CTI allows control of phones supporting connected Xfer and conf and the "Standard CTI Enabled" group.
C. "Standard CTI allows control of all devices" and the "Standard CTI Enabled" group.
D. "Standard CTI secure connection" and the "Standard CTI Enabled" group

Correct Answer: B
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