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QUESTION 1

An organization has two Cisco IM and Presence clusters: one in the Americas and one in EMEAR. Both clusters
connect via an intercluster peer. Each Cisco IM and Presence cluster has four nodes logically divided into two
subclusters with high availability enabled with its local peers. When the Cisco IM and Presence publisher node in the
Americas falils, to where are the users failed over?

A. Cisco IM and Presence publisher in EMEAR. in the different logical group

B. Cisco IM and Presence subscriber in the Americas, in the different logical group

C. Cisco IM and Presence subscriber in EMEAR. in the same logical group with IM and Presence publisher

D. Cisco IM and Presence subscriber in the Americas, in the same logical group with IM and Presence publisher

Correct Answer: D

QUESTION 2

Refer to the exhibit.

—-Log snippet---

2018-12-27 11:02:05, 430 INFO [0x0000015c]
[re\dnsutils\win32\win32DnsUtils.cpp(343)] [csf.dns]
[csf::dns::DnsUtils::executeSRVReccrdQuery] — Abcut to make DNS SRV record query
* cisco-uds._tcp.example.com.’
2018-12-27 11:02:05, 430 WARN [0x0000015c]
[src\dnsutils\win32\win32DnsUtils.cpp(52)] [csf.dns]
[csf:dns::mapFromWindowsDNSResult] - *-—-* DNS query _cisco-
uds. tcp.example.com. has failed: DNS name does not exist.

(9003).
2018-12-27 11:02:05, 430 INFO [0x0000015c]
[rc\dnsutils\win32\win32DnsUtils.cpp(343)] [csf.dns]
[csf:zdns::DnsUtils::executeSRVReccrdQuery] — About to make DNS SRV record query
‘ cuplogin._tcp.example.com.’
2018-12-27 11:02:05, 435 WARN [0x0000015c]
[src\dnsutils\win32\win32DnsUtils.cpp(52)] [csf.dns]
[csf::dns::mapFromWindowsDNSResult] - *-—-* DNS query
_cuplogin._tcp.example.com. has failed: DNS name does not exist.

(9003).
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Troubleshooting an internal Jabber login issue and you see this logging snippet from the Jabber PRT file. You already
checked that the Jabber client has a connection to the correct DNS server. Which DNS record is missing for service
discovery of Cisco Unified Communications Manager for the login process to proceed further?

A. A record for the Cisco Unified Communications Manager

B. SRV record _cisco-uds._tcp.example.com

C. Arecord _cuplogin._tcp.example.com

D. SRV record _cuplogin._tcp.example.com

Correct Answer: B

QUESTION 3

Refer to the exhibit.
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A collaboration engineer restored a failed primary node of an active/standby IM and presence subcluster. The engineer
notices that users fallback to the node occurred. Which action resolves this issue?

A. Reboot the primary node

B. Wait for the primary node to establish 30 minutes of uptime
C. Modify the Client Re-Login Limits

D. Set the Keep-Alive (Heartbeat) interval to 15.

Correct Answer: C

QUESTION 4
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Which two command line arguments can you specify when installing Cisco Jabber for windows? (Choose two.)

A. CISCO_UDS_DOMAIN

B. TFTP_ADDRESS

C. VOICEMAIL_SERVER_ADDRESS

D. SERVICES_DOMAIN

E. TFTP

Correct Answer: DE

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jabber/11_0/CJAB_BK_D657A25F_00_deployment-i

nstallation-guide-jabber-110/CJAB_BK_D657A25F 00_deployment-installation-guide-
jabber110_chapter_01100.htmi#JABW_RF_CE43EF4C_00

QUESTION 5

Refer to the exhibit.
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An administrator troubleshoots push notifications, and Cisco TAC requests the trace files from the cluster. From which
location should the files be collected?

A. Ivar/log/active/impl/trace/cmas/log4j
B. /var/log/active/cm/trace/ccmpns/log4j/

C. Ivar/log/active/cm/trace/cmas/log4J/
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D. Ivar/log/active/cm/trace/ccm/log4j/

Correct Answer: B
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