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QUESTION 1

Refer to the exhibit.
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A Cisco Jabber for windows users Is reporting an Issue with phone control. Which action will resolve this issue?
A. Change the privacy setting on the CSF device to "Off".

B. Uncheck "logged into hunt group" on the user\\'s CSF device.

C. Create a device profile for the phone.

D. Add the standard CCM end users and standard CTI enabled permission groups for the user.

Correct Answer: D

QUESTION 2

An administrator must configure a system distribution list for the IT staff that must be reachable via voice recognition
using either the phrases "service desk" or "Help desk". Which advanced distribute list feature should be used to
accomplish this task?

A. Alternate Greeting

B. Alternate Extension

C. Alternate Name

D. Alternate Diction

Correct Answer: C
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QUESTION 3

Which CLI command is used to collect traces from the Cisco Presence engine for seven days?
A. file build log cisco_presence_engine 7

B. file build log cisco_presence 168

C. file build log presence_engine 7

D. file build log presence_engine 168

Correct Answer: A

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/im_presence/configAdminGuide/12_0_1/cup0_
b_config-admin-guide-imp-1201/cup0_b_config-admin-guide-imp-1201_chapter_010101.html

QUESTION 4

Which two protocols does the Cisco IM Presence service use to federate with external domains? (Choose two.)
A. XMPP

B. SNMP

C. SIP

D. SCCP

E. SMPP

Correct Answer: AC

Reference: https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/cucm/im_presence/interdomain_federation/11__
5_1/cup0_b_interdomain-federation-guide-imp-115.pdf

QUESTION 5

Refer to the exhibit.
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Cisco IM and Presence Service
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Cisco Unified
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Which statement is true?
A. If the IMandP node in sub-cluster-1 goes down, then users assigned to it are randomly split between the two
remaining subclusters.
B. The administrator must add one node to each subcluster for high availability.
C. IMandP nodes in each subscluster must be configured from the same OVA template.
D. Each Cisco IMandP subcluster must have the same number of nodes.
Correct Answer: B
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