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QUESTION 1

Refer to the exhibit. Which troubleshooting approach is represented? 

A. divide and conquer 

B. bottom-up 

C. information gathering 

D. top-down 

Correct Answer: A 

 

QUESTION 2

Refer to the exhibit. 
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Which statement describes how the Band Select feature works on the wireless controller? 

A. The access point uses the load balancing feature to move the clients to 5 Ghz. 

B. The access point changes the DTIM period on the 2.4 Ghz band. 

C. The access point recommends the band in the association response to the client. 

D. The access point ignores and delays the probe request of the client on the 2.4 Ghz. 

Correct Answer: C 

 

QUESTION 3

Which three options can be configured as roaming triggers on a WGB? (Choose three.) 

A. SNR 

B. co-channel interference 

C. RSSI 

D. packet fragmentation 

E. packet retries 

F. minimum data rate 

Correct Answer: CEF 

 

QUESTION 4

Clients are maintaining association to access points that they were previously connected to rather than roaming to
adjacent access points with higher received signal strength. 
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Which two actions can be taken to fix this issue? (Choose two.) 

A. Set DCA channel sensitivity to low. 

B. Utilize Rx-SOP. 

C. Increase access point power. 

D. Enable optimized roaming. 

E. Add access points to the area. 

Correct Answer: AD 

 

QUESTION 5

While you investigate wireless connectivity issues, a user reports that only certain devices are affected. You use a
wireless protocol analyzer to capture 802.11 frames. The capture reveals several issues, so you perform an RF survey. 

Which troubleshooting approach are you using? 

A. bottom-up 

B. divide and conquer 

C. top-down 

D. shoot from the hip 

Correct Answer: A 
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