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QUESTION 1

Refer to the exhibit. 

Which application is illustrated in the exhibit? 

A. Call Handler 

B. Interview Handler 

C. Audiotext Application Manager 

D. Audio Text Manager 

E. Job Handler 

Correct Answer: D 

 

 

QUESTION 2

Which lists the transfer rules that you can customize on a call handler? 

A. standard hours, closed (nonbusiness and holiday) hours of the active schedule, and alternate transfer rule 

B. only the standard rule 

C. standard hours, and standard rule 

D. standard and closed transfer rules 

Correct Answer: A 

 

QUESTION 3
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Which messaging interface provides support for an Apple iPhone, Android, and Blackberry? 

A. Cisco Unity Connection 

B. Cisco Unity Express 

C. Cisco Unity 

D. Cisco Unity Mobile 

Correct Answer: A 

 

QUESTION 4

The UDS for contact resolution is enabled in the service profile configuration of the Cisco Unified Communications
Manager. Which action can you execute with your Jabber Desktop? 

A. modify users 

B. search users 

C. change users 

D. delete users 

Correct Answer: B 

 

QUESTION 5

When configuring mobile and remote access, which three servers must be added manually to the HTTP server allow list
on the Expressway-C or VCS-C? (Choose three.) 

A. Cisco Unity Connection 

B. contact photos web server 

C. Jabber update server 

D. Active Directory domain controller 

E. Outlook Web Access 

F. company intranet 

G. TFTP server 

Correct Answer: ABC 
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