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QUESTION 1

Employees at a company must dial 9 first to reach an external number. Which route pattern is used to route the call if a
user dials the toll-free number 1-866-555-1212? 

A. 9.18XX[2-9]XXXXXX 

B. 9.18[0,5-8][0,5-8]XXXXXXX 

C. 9.1XXXXXXXXXX 

D. 9.1866XXXXXXX 

E. 9.1866[2-9]XXXXXX 

F. 9.1[2-9]XX[2-9]XXXXXX 

Correct Answer: E 

 

QUESTION 2

Which two options are IOS conference bridge types in CUCM? (Choose two.) 

A. CiscoIOS Enhanced Conference Bridge 

B. CiscoIOS Standard Conference Bridge 

C. CiscoIOS Software Conference Bridge 

D. CiscoIOS Hardware Conference Bridge 

E. Cisco IOS Conference Bridge 

Correct Answer: AE 

 

QUESTION 3

Which QoS model is bandwidth-dedicated to provide sufficient quality for applications that need high resolution, such as
video terminals? 

A. DiffServ 

B. Best-Effort 

C. DiffServf 

D. IntServ 

Correct Answer: A 
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QUESTION 4

In Cisco Unified Communications and Collaboration systems, generally, the dial plan is responsible for instructing the
call processing agent on how to route calls. Which two main functions other than calling privileges, path selection, and
endpoint addressing does the dial plan perform? (Choose two.) 

A. trunk priority 

B. presentation of information about identities involved in the call 

C. codec selection 

D. skills preference 

E. manipulation of dialed destination 

Correct Answer: BE 

 

 

QUESTION 5

Which of these is a characteristic of the Cisco Unified Communications Manager Bulk Administration Tool in Cisco
Unified Communications Manager? 

A. Cisco Unified Communications Manager Auto-Register Phone Tool is part of Bulk Administration. 

B. Cisco Unified Communications Manager BAT needs to be installed from the plug-in page. 

C. Cisco Unified Communications Manager BAT pages are available from the Serviceability page. 

D. Cisco Unified Communications Manager Auto-Register Phone Tool requires a Customer Response System. 

Correct Answer: A 
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