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QUESTION 1

A virtual machine provision fails the following error: 

What is a possible reason for this error? 

A. The reservation is missing the appropriate network profile. 

B. The reservation is out of available IP addresses. 

C. The network profile is out of available IP addresses. 

D. The network profile is misconfigured with the incorrect network. 

Correct Answer: A 

 

QUESTION 2

A Cloud engineer is requesting a blueprint named "RHEL-7.3" and receives the following error message during machine
provisioning: 

What is a possible reason for this error? 

A. VMware-tools are not running. 

B. The guest agent is not running. 

C. The management agent is not installed. 

D. The guest agent is not installed. 

Correct Answer: A 

 

QUESTION 3

An administrator needs to configure a blueprint to provision OVF machines from an external HTTP server where the
OVF resides. 
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Which two steps should the administrator take to provision the OVF machines? (Choose two.) 

A. Configure the provisioning workflow settings as ImportOvfWorkflow. 

B. Specify customization specification. 

C. Specify the URL location of the OVF file present. 

D. Run data collection. 

E. Run the OVF directly from vCenter. 

Correct Answer: AB 

 

QUESTION 4

A new Windows operating system machine blueprint is created and is ready to be added to a new service catalog. 

Which step must be performed for the catalog item to be visible to business users? 

A. Entitle the blueprint with all appropriate actions. 

B. Publish the blueprint. 

C. Entitle a business user to add the blueprint to the catalog. 

D. Add the catalog item to the business group\\'s reservation. 

Correct Answer: B 

Reference: https://docs.servicenow.com/bundle/jakarta-it-operations-management/page/product/cloudmanagement-
v2/task/catalog-item-from-arm-template.html 

 

QUESTION 5

During the request for a blueprint named "RHEL-Prod-2.0", machine provisioning fails resulting in the following error
message: 

How can an administrator gain additional IP addresses? 

A. Run data collection. 

B. Update the reservation priority. 

C. Re-provision the failed virtual machine. 

D. Modify the network profile in the reservation. 
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Correct Answer: D 
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