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QUESTION 1

What is the Service Level Agreement (SLA) for Email Security.cloud Service Availability? 

A. 95% 

B. 99.999% 

C. 100% 

D. 99% 

Correct Answer: C 

 

QUESTION 2

Where can an administrator locate the "Pen Number" for an email quarantined by Anti-Malware? 

A. Administrator Quarantine 

B. Track and Trace 

C. Malware Release 

D. End User Quarantine 

Correct Answer: C 

 

QUESTION 3

What is the standard Time to Live (TTL) for an MX Record? 

A. 12-24 hours 

B. 8 hours 

C. 24-48 hours 

D. 72 hours 

Correct Answer: A 

 

QUESTION 4

What best describes Symantec Cynic? 

A. An on-premises sandbox tool 

B. A cloud sandbox tool 
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C. An on-premises signature based tool 

D. A cloud signature based tool 

Correct Answer: B 

 

QUESTION 5

How does an administrator create a detailed report for Email Security.cloud Anti-Malware scanning? 

A. Report request wizard within ClientNet 

B. Report request wizard within Administrator Quarantine 

C. Contact support via ClientNet 

D. Contact support via email 

Correct Answer: C 
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