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QUESTION 1

What action does Symantec recommend for Image Control heuristics? 

A. Copy suspected mail to the Image Control administrator 

B. Block and delete suspected mail 

C. Tag suspected mail within header 

D. Redirect suspected mail to the Image Control administrator 

Correct Answer: D 

 

QUESTION 2

A customer has purchased the Email Security.cloud solution. They would like to automatically receive SMS messages
for any service alerts for Email Security.cloud. 

What is the URL required to configure this setting? 

A. https://symantec.identity.com 

B. https://symantec.clientnet.com 

C. https://identity.symanteccloud.com 

D. https://clientnet.symanteccloud.com 

Correct Answer: C 

 

QUESTION 3

Which Email Security.cloud scanning technology is able to be modified by a customer? 

A. Traffic Shaping 

B. Anti-Spam 

C. SMTP Heuristics 

D. Anti-Malware 

Correct Answer: B 

 

QUESTION 4

What is the Email Security.cloud Service Level Agreement (SLA) for Anti-Malware false positives? 
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A. 0.1% 

B. 0.01% 

C. 0.001% 

D. 0.0001% 

Correct Answer: D 

 

QUESTION 5

What is the purpose of Email Security.cloud Click-Time protection? 

A. Scan email web links for malware before email is delivered 

B. Scan email web links for inappropriate content when the link is accessed by the user 

C. Scan email web links for inappropriate content before email is delivered 

D. Scan email web links for malware when the link is accessed by the user 

Correct Answer: D 
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