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QUESTION 1

How should an administrator configure the components on the left in order to inventory computers that are 

connected only through the Internet? 

Drag and drop the components on the left into the correct zones on the right. 

Select and Place: 

Correct Answer:  
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QUESTION 2

Which feature provides an administrator a way to discover, import, and deliver software simultaneously? 

A. Software Compliance 

B. Software Catalog 

C. Software Library 

D. Software Component 

Correct Answer: B 

 

QUESTION 3

What Windows Task Scheduler task created by the Notification Server will improve the performance of tables in the
CMDB, when solving database performance related issues? 

A. NS.SQL Run Daily... 

B. NS.Refresh Resource Update Summary... 

C. NS.SQL defragmentation schedule... 

D. NS.Weekly... 

Correct Answer: D 
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QUESTION 4

An asset\\'s Status value unexpectedly changes to Retired. 

What is the most likely IT Management Suite setting that would be the source of this status change, other than human
error? 

A. Purging Maintenance 

B. Inventory to Asset Synchronization 

C. CMDB Rules 

D. Resource Merge Rule 

Correct Answer: D 

 

QUESTION 5

When investigating Driver Management Issues in Deployment Solution, an administrator tries to import a known working
driver named NIC_Intel_C8121.CAB, but the Driver Manager stalls and becomes non-responsive after 5 minutes. 

What is the cause of the program stalling? 

A. Driver manifest files are too large 

B. Corrupt or missing driver manifest files 

C. CAB\\'s or EXE\\'s are not supported 

D. CAB\\'s or EXE\\'s are supported but take longer to import 

Correct Answer: B 
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