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QUESTION 1

A Symantec Endpoint Protection Manager (SEPM) administrator notices performance issues with the SEPM server. The
Client tab becomes unresponsive in the SEPM console and .DAT files accumulate in the "agentinfo" folder.

Which tool should the administrator use to gather log files to submit to Symantec Technical Support?
A. collectLog.cmd

B. LogExport.exe

C. ExportLog.vbs

D. smc.exe

Correct Answer: A

QUESTION 2

Which client log shows that a client is downloading content from its designated source?
A. Risk Log

B. System Log

C. SesmLu.log

D. Log.LiveUpdate

Correct Answer: B

QUESTION 3

How are Insight results stored?

A. encrypted on the Symantec Endpoint Protection Manager
B. unencrypted on the Symantec Endpoint Protection Manager
C. encrypted on the Symantec Endpoint Protection client

D. unencrypted on the Symantec Endpoint Protection client

Correct Answer: C

QUESTION 4

A company needs to configure an Application and Device Control policy to block read/write access to all USB removable
media on its Symantec Endpoint Protection (SEP) systems.
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Which tool should an administrator use to format the GUID and device IDs as required by SEP?
A. CheckSum.exe

B. DeviceTree.exe

C. TaskMgr.exe

D. DewViewer.exe

Correct Answer: D

QUESTION 5
Where can an administrator obtain the Sylink.xml file?
A. C:\Program Files\Symantec\Symantec Endpoint Protection\ folder on the client

B. C:\Program Files\Symantec\Symantec Endpoint Protection\Manager\data\inbox\agent\ folder on the Symantec
Endpoint Protection Manager

C. by selecting the client group and exporting the communication settings in the Symantec Endpoint Protection Manager
Console

D. by selecting the location and exporting the communication settings in the Symantec Endpoint Protection Manager
Console

Correct Answer: C
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