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QUESTION 1

A user is configuring the email settings on a smartphone. Which of the following configurations will allow the user to
synchronize email from multiple devices?

A. IMAP
B. SIMIME
C. POP3
D. SMTP

Correct Answer: A

QUESTION 2

When securing a small office home office (SOHO) that has empty cubicles with unused network ports, which of the
following can be used to secure ONLY the unused ports?

A. Use DHCP addressing on the network.

B. Disable the ports on the router or switch.

C. Power down the router when it is not being used.
D. Disable DNS on the network.

Correct Answer: B

To secure unused ports, just disable them on the router or the switch.

QUESTION 3

A company has decided that all remote users need to use two-factor authentication to increase security.
Several remote users have reported losing the RSA token and have replaced it several times.

Which of the following is the solution for these users?

A. Use biometrics instead of the RSA token.

B. Remove the RSA token requirement for any user that has lost an RSA token.

C. Give the users with lost RSA tokens RFID badges instead.

D. Attach the RSA token to the lid of the laptop.

Correct Answer: A
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QUESTION 4

A technician is configuring a PC that will have confidential information stored on it. To ensure that only authorized users
can access this PC, which of the following should the technician do? (Select TWO).

A. Disable the guest account

B. Install antivirus applications
C. Disable DHCP

D. Change the SSID

E. Change the default username
Correct Answer: AE

To prevent unauthorized access to the PC, disable guest accounts and change default usernames for maximum
security.

QUESTION 5

Which of the following utilities will display a listing of active IP ports on the computer being tested?
A. NETSTAT

B. PING

C. IPCONFIG

D. TRACERT

Correct Answer: A

Reference: http://pcsupport.about.com/od/commandlinereference/p/netstat-command.htm
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