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QUESTION 1

A technician would like to restart a computer from a command line tool. Which of the following tools should the
technician use?

A. Shutdown /f
B. Shutdown /i
C. Shutdown /r
D. Shutdown /s

Correct Answer: C

QUESTION 2

Which of the following file systems has a 4GB file size limit?
A. CDFS

B. FAT

C. FAT32

D. NTFS

Correct Answer: C

QUESTION 3

A user states that every time they turn on their computer they have to change the computer\\'s time and date. Which of
the following should the technician perform FIRST to resolve this issue?

A. Change time zones

B. Synchronize with a different time date server
C. Replace the drive cache battery

D. Perform a firmware update

Correct Answer: B

QUESTION 4

Which of the following provides protection against DDoS attacks?
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A. RFID badge
B. UAC

C. Firewall

D. Antivirus

Correct Answer: C

QUESTION 5

Which of the following technologies can be used to secure mobile devices and their data? (Select TWO).
A. Protective screen

B. Remote wipe

C. Physical lock

D. Locator

E. Passcode lock

Correct Answer: BE
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