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QUESTION 1

A user, Joe, has just finished upgrading his computer with a wireless keyboard/mouse combination, additional memory,
installed new speakers, and replaced his 15 inch flat screen with a 24 inch flat screen.

When he boots the computer it immediately starts making a loud beeping noise and will go no further in the boot
process.

Which of Joel\'s system upgrades is the cause of the problem?
A. The DVI cable is not properly seated

B. Speakers are not properly connected

C. Battery low on wireless mouse

D. Memory is mismatched

Correct Answer: D

Reference: http://www.techspot.com/community/topics/ram-question-mixing-memory-of- different-speeds.93687/

QUESTION 2

Joe, a customer, called and stated that since a virus was removed from his PC, Windows is now displaying errors about
damaged system files. Which of the following tools should be used to correct the issue?

A. TASKKILL
B. DISKPART
C. CHKDSK
D. SFC

Correct Answer: D

QUESTION 3

A technician wants to verify a remote printer that has been power cycled is back online. The technician would use which
of the following commands and switch?

A. tracert -t
B. ipconfig /renew
C. ping -t

D. nslookup —ttl
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Correct Answer: C

QUESTION 4

Which of the following types of attacks is MOST likely to occur if an attacker utilizes an HTTPS proxy?
A. Man-in-the-middle

B. Spear phishing

C. Zero day

D. Social engineering

Correct Answer: A

Reference https://www.securityweek.com/hackers-can-intercept-https-urls-proxy-attacks

QUESTION 5

By default, a file or folder will receive its NTFS permissions from the parent folder. Which of the following does this
describe?

A. Permission propagation
B. Single sign-on

C. Client-side virtualization
D. Proxy settings

E. Recovery image

F. Inheritance

Correct Answer: F
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