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QUESTION 1

The network security team has been authorized to increase the security of a wireless network. Which of the following
provides the BEST encryption on a corporate network? 

A. AES 

B. WPA 

C. WEP 

D. TKIP 

Correct Answer: A 

 

QUESTION 2

When upgrading RAM in a laptop, which of the following would a technician need to check FIRST in the manufacturer\\'s
specification? 

A. Compatibility between CPU and memory module 

B. Maximum capacity and speed for the motherboard 

C. Number of slots in use on the motherboard 

D. Maximum capacity of each RAM module 

Correct Answer: C 

 

QUESTION 3

A customer brings a laptop in for repair, because the screen image is upside down. Which of the following is the BEST
solution? 

A. Change the screen orientation 

B. Replace the video card 

C. Connect an external monitor 

D. Update the video card drivers 

Correct Answer: A 

 

QUESTION 4

Which of the following types of connectors can use a maximum of 8 strands of wires? 
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A. RJ-11 

B. RS-232 

C. RJ-45 

D. BNC 

Correct Answer: C 

 

QUESTION 5

A technician is building a new PC and notices that it has 8 DIMM sockets labeled 0 through 7. Four are white and four
are blue. Which of the following should the technician do FIRST? 

A. Install the memory in the four white slots 

B. Install the memory in the four blue slots 

C. Consult the motherboard documentation 

D. Install the memory in slots 0 through 3 

E. Fill all slots with memory 

Correct Answer: C 
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