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QUESTION 1

Which of the following devices is used to convert initially audible signals into digital signals to provide communication
between two endpoints? 

A. Bridge 

B. Fax machine 

C. Repeater 

D. Modem 

Correct Answer: D 

 

QUESTION 2

Which of the following connector types would MOST likely be used to connect multiple monitors to a laptop? (Choose
two.) 

A. HDMI 

B. DVI-D 

C. DisplayPort 

D. Coaxial 

E. BNC 

F. Component 

Correct Answer: AC 

 

QUESTION 3

Which of the following is the form factor of a standard Parallel connector? 

A. DB-9 

B. DB-15 

C. DB-25 

D. DIN-6 

Correct Answer: C 

 

QUESTION 4
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A user reports all printouts from a laser printer print so that the words smear when touched. Which of the following
should the technician perform to BEST resolve the issue? 

A. Install a new toner cartridge. 

B. Calibrate the print heads. 

C. Reinstall specialized paper. 

D. Clean the heating element. 

E. Replace the fuser. 

Correct Answer: D 

 

QUESTION 5

A technician is troubleshooting a touch screen laptop that has a cracked screen. After replacing the physical display, the
laptop is showing images correctly, however, the screen no longer responds to touch. Which of the following
components of the laptop MOST likely needs to be replaced? 

A. Digitizer 

B. Webcam 

C. GPU 

D. Inverter 

Correct Answer: A 
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