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QUESTION 1

Which of the following components would a user MOST need when building a virtual server? (Select TWO).
A. Networking speed

B. High-end sound card

C.RAM

D. High-end video card

E. HDMI

F. CPU

Correct Answer: CF

QUESTION 2

A user states they are hearing a clicking noise coming from the computer. There is a message on the screen saying no
operating system found, and the computer then attempts to boot from PXE. Which of the following should the technician
perform?

A. Remove the floppy disk

B. Replace the hard drive

C. Replace the NIC

D. Replace the DVD-Rom

Correct Answer: B

QUESTION 3

Which of the following is the MOST important system resource for virtual machines?
A. Hard drive space

B. RAM

C. BIOS

D. CPU

Correct Answer: B

QUESTION 4
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User profiles in Windows 7 are stored in which of the following locations?
A. C:\User Profiles

B. C:\Documents and Settings\User Profiles

C. C:\Documents and Settings

D. C:\Users

Correct Answer: D

QUESTION 5

A laser printer is producing completely blank sheets. Which of the following processes should the technician check
FIRST?

A. Fusing

B. Paper handling
C. Transfer

D. Development

Correct Answer: D
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