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QUESTION 1

Which of the following types of connectors is used for standard analog display purposes only? 

A. DisplayPort 

B. HDMI 

C. S-video 

D. DVI 

Correct Answer: C 

 

QUESTION 2

A support technician is troubleshooting a user\\'s inkjet printer. The technician notices that color prints appeared blurred
with too much yellow on the right of images and too much cyan on the left of pictures. Which of the following could the
technician do to correct the color printing? 

A. Replace the fuser assembly 

B. Replace the cyan cartridge 

C. Change the yellow cartridge 

D. Calibrate the print heads 

Correct Answer: D 

Reference. http://h10025.www1.hp.com/ewfrf/wc/document? cc=usandlc=enanddlc=enanddocname=c01365550 

 

QUESTION 3

Which of the following would BEST describe the capabilities of a 64-bit operating system? 

A. Capable of managing dual NICs. 

B. Capable of effectively managing 1TB SSD. 

C. Capable of managing more than 4 displays. 

D. Capable of utilizing 128GB RAM. 

Correct Answer: D 

 

QUESTION 4

Which of the following encryption methods offers the highest level of security? 
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A. WEP 

B. WPA-AES 

C. WPA-PSK 

D. WPA2 

Correct Answer: D 

 

QUESTION 5

A new firewall has recently been installed and several users are now unable to access the Internet. Which of the
following ports is MOST likely being blocked? 

A. 23 

B. 25 

C. 80 

D. 110 

Correct Answer: C 

Reference. http://en.wikipedia.org/wiki/Port_80 
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