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QUESTION 1

Joe, a user, requests that a new printer be installed for his SOHO environment. Joe wants to be able to print to the
device from any location within the SOHO. Which of the following should be used? 

A. Infrared (IR) 

B. Serial 

C. 802.11 

D. Bluetooth 

Correct Answer: C 

Reference. http://www.webopedia.com/TERM/8/802_11.html 

 

QUESTION 2

Which of the following memory types is primarily used in laptops? 

A. SDRAM 

B. DDR2 

C. ECC 

D. SODIMM 

Correct Answer: D 

 

QUESTION 3

Which of the following connectors would be found on a twisted pair cable? 

A. RJ-45 

B. BNC 

C. SC 

D. ST 

Correct Answer: A 

Reference. http://en.wikipedia.org/wiki/Twisted_pair 

 

QUESTION 4
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Which of the following is the MAIN difference between LED and OLED displays? 

A. LED employ organic materials while OLED do not. 

B. OLED use light emitting polymers while LED do not. 

C. LED emit light in all directions while OLED do not. 

D. OLED do not require a voltage differential while LED do. 

Correct Answer: B 

 

QUESTION 5

Which of the following is MOST likely needed when installing a new POS thermal printer? 

A. RJ-11 

B. Operating system disk 

C. RG-58 

D. Drivers 

Correct Answer: D 

When you install a POS thermal printer, use the CD/DVD that comes with the printer and install the appropriate drivers
for the supported operating system. 
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