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QUESTION 1

Which of the following cloud models places all responsibility for operating system and application maintenance on the
customer? 

A. Private PaaS 

B. Community SaaS 

C. Private SaaS 

D. Public laaS 

Correct Answer: D 

 

QUESTION 2

A company\\'s Chief Executive Officer (CEO) has asked a consultant to order a new external monitor to be used in the
CEO\\'s office. Picture quality and contrast ratio are the most important factors, but cost is not a factor. Which of the
following types would BEST meet these requirements? 

A. Plasma 

B. LCD 

C. OLED 

D. IPS 

Correct Answer: C 

 

QUESTION 3

A technician is replacing a broken screen on a new company laptop but does not have repair information from the
vendor. 

Which of the following is the BEST way to proceed? 

A. Document and label the cable and screw locations. 

B. Replace the screen with a non-OEM. 

C. Update the firmware on the device before repairing it. 

D. Wait for the vendor to provide more information. 

Correct Answer: A 

 

QUESTION 4
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A technician replaces a PCle graphics card with a newer model. After installation, the technician connects a VGA cable
to the video card and boots the computer into the OS. When the desktop finally loads, all the icons and menus are much
larger than before. The technician attempts to change the resolution but cannot raise it any higher. Which of the
following is the MOST likely reason for this behavior? 

A. The old video and card needs to be removed from the Device Manager 

B. Drivers are not installed for the new graphics card. 

C. An HDMI cable is required for higher resolutions. 

D. The DPI settings in the OS are set improperly 

E. The monitor does not support higher resolutions 

Correct Answer: B 

 

QUESTION 5

SIMULATION 

A small ISP has hired a new technician Joe, the new technician, is being trained to configure customers* home
networks The trailing instructor gives me technician a starter kit with cables, cable ends, and other network equipment
and asks 

mm to build a working network. 

The computer should be connected to have internet connectivity and the phone should be connected to have a dial
tone. 

INSTRUCTIONS 

Use the appropriate cables. cable ends, tools and equipment to configure the network ana connect an components
accordingly 

There are 3 steps and the simulation starts on step 1. 
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A. Check the answer in explanation. 
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Correct Answer: A 

Answer of both steps below. 
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