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QUESTION 1

SIMULATION 

Ann, a CEO, has purchased a new consumer-class tablet for personal use, but she is unable to connect it to the
company\\'s wireless network. All the corporate laptops are connecting without issue. She has asked you to assist with
getting the 

device online. 

INSTRUCTIONS 

Review the network diagrams and device configurations to determine the cause of the problem and resolve any
discovered issues. 

If at any time you would like to bring back the initial state of the simulation, please click the Reset All button. 
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A. Check the answer in explanation. 

Correct Answer: A 

Ann needs to connect to the BYOD SSID, using 2.4GHZ. The selected security method chose should be WPA PSK, and
the password should be set to TotallySecret. 

 

QUESTION 2

A technician is installing new hard disks to begin a new Windows 8 installation and has successfully attached all cables.
However, the installation wizard does not detect any hard drives. Which of the following is MOST likely to resolve the
issue? 

A. Format the drives to FAT32 

B. Enable S.M.A.R.T. in the BIOS 

C. Format the drives to NTFS 

D. Change the SATA control mode to AHCI 

Correct Answer: C 

 

QUESTION 3

Which of the following can be used to extend a wired network using an adapter and electrical outlet? 

A. Layer 3 switch 

B. Patch panel 

C. Ethernet over power 

D. Repeater 

Correct Answer: D 

 

QUESTION 4

Joe, a user, recently purchased a new multifunction printer and attempted to install it himself. He informed a technician
that the printer is on his list of printers, but he is unable to print. The technician sees that the printer is listed as a generic
printer under Devices and Printers. Which of the following should the technician do NEXT? 

A. Reboot the computer into safe mode and try to print a test page 

B. Download the correct drivers from the manufacturer\\'s website and install them 

C. Unplug the USB cable from the printer and try another USB slot on the PC 

D. Set the printer as the default within the device properties 
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Correct Answer: B 

 

QUESTION 5

A user is setting up a public-facing web server. Which of the following should the user configure to keep the rest of the
network isolated from the server? 

A. ARP 

B. QoS 

C. UPnP 

D. DMZ 

Correct Answer: D 
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