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QUESTION 1

How does a Cisco TCS process incoming video calls? 

A. Recording Alias > Template > Media Server Configuration 

B. Recording Alias > Media Server Configuration > Template 

C. Recording Alias > Media Server Configuration > H.323 > Template 

D. Recording Alias > Workflow > Template > Media Server Configuration 

Correct Answer: A 

http://www.cisco.com/c/en/us/td/docs/telepresence/tcs/5_0/administration/guide/tcs_5_0/recording_aliases.html 

 

QUESTION 2

Refer to the exhibit. 

The customer recently connected a new TV monitor to the Cisco TelePresence endpoint. This device is now showing a
warning concerning the echo cancellation delay. Which action could help mitigate this issue? 

A. Turn off any postprocessing settings. 

B. Turn off 3D mode on the new TV. 

C. Turn on Frequency Scan Acceleration for the new TV. 

D. Turn off surround sound on the new TV. 

Correct Answer: A 
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QUESTION 3

Refer to the exhibit. 

Acoustic measurements for ambient noise were taken on a candidate for an Immersive Cisco TelePresence room. The
numbers on the floor plan represent the dBA readings for each of the six areas of the room. 

Considering Cisco best practices, what can you conclude about the current acoustic situation in the room? 

A. Only one area is within the noise levels that are recommended by Cisco. 

B. Only one area is not within the noise levels that are recommended by Cisco. 

C. All areas are within the noise levels that are recommended by Cisco. 

D. Two areas are within the noise levels that are recommended by Cisco. 

Correct Answer: A 

High Ambient Noise Levels The background noise level should be less than 36 dBA and 54 dBC for a Cisco
TelePresence room. This level is an ideal threshold for background noise in most audio-video communication
environments. However, sound levels are usually higher in a commercial office environment. Because of this, Cisco
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recommends lowering background noise to at least 45 dBA and 60 dBC. The Cisco TelePresence system will continue
to operate properly with background noise at even higher levels; however, the sound quality begins to suffer.
Background noise above 45 dBA begins to compete with the intelligibility of human speech, and these noises become
distracting for participants. The Cisco TelePresence system may be able to filter out the background noise for
participants at the other end of the call, but the in-room experience is still degraded for the local participants, who must
endure a meeting in a loud environment. In extreme cases, such as when background levels exceed 55 dBA for a
sustained period of time, gating or sound-suppression effects may occur in the Cisco TelePresence audio. These effects
occur when the system can no longer distinguish between background noise and speech, ultimately causing the system
to suppress most sound because it identifies that sound as background noise. The most common causes of background
noise are as follows: Noise from HVAC air movement Noise from HVAC machinery or other machinery External sounds
such as street traffic Adjacent room noise (server rooms, break rooms, bathrooms, or kitchens) 

Reference: http://www.cisco.com/c/dam/en/us/solutions/collateral/collaboration-endpoints/c07-643449-00_tp_dg.pdf 

 

QUESTION 4

Refer to the exhibit. Under which tab can the log file for the endpoint be found? 

A. Diagnostics 

B. Configuration 

C. Call Control 

D. Maintenance 

Correct Answer: A 
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QUESTION 5

A technician is trying to troubleshoot real-time call information from the CLI of a VCS. Which command should the
technician enter? 

A. xstatus 

B. xconfiguration 

C. xfeedback 

D. xhistory 

E. xcommand 

Correct Answer: C 

xFeedback: these commands provide information about events as they happen, such as calls and registrations. 

Reference: http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastructure/vcs/admin_guide/Cisco_VCS_Comma
nd_Reference_X6.pdf 
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