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QUESTION 1

Cisco Unified Communications Manager clustering creates scalability in a network. Which administrative action
increases performance in a Cisco Unified Communications Manager cluster?

A. enabling DSP process in the Cisco Unified Communications Manager GUI

B. using only one endpoint to create redundancy

C. providing multiple points for remote administration

D. segregating processes to other machines

Correct Answer: D

Reference: https://books.google.com/books?id=3QRtrA31sZcCandpg=PT42andlpg=PT42anddqg=cisco,+%22segregatin
g+processes+to+other+machines% 22andsource=blandots=gp97MDzctBandsig=ACfU3U3IclaOe3BhuUCMD36s00FS3
uX5FAandhl=enandsa=Xandved=2ahUKEwjy_YOs2ZDgAhVwtIMKHc-aB-

YQ6AEWDX0ECACQAQ#v=0onepageandq=cisco%2C%20%?22segregating%20processes%20to%
200ther%20machines%22andf=false

QUESTION 2

Which of the following is not a source for Cisco Unified Reporting?
A. Cisco Unified CM database

B. Cisco Unified Presence database

C. Cisco Unified CM RTMT counters

D. Cisco Unified CM CDR/CAR

Correct Answer: B

QUESTION 3

When you configure a shared extension in Cisco Configuration Professional, which two characteristics should be the
same on both phones, so that the phones can successfully use a shared extension? (Choose two.)

A. Monitor mode
B. MAC address
C. Ephone-dn
D. Number

E. User ID

Correct Answer: CD
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QUESTION 4

Client A in X site uses an IP phone to call client B in Y site. Engineers have selected SCCP as the default VolP
signaling protocol. Which network path will the call signaling take when client A calls client B?

A. IP phone X > CUCM subscriber > IP phone Y using TCP port 1000
B. IP phone X > CUCM subscriber > IP phone Y using TCP port 2000
C. IP phone X > CUCM subscriber > IP phone Y using UDP port 1000
D. IP phone X > IP phone Y using TCP port 2000
E. IP phone X > IP phone Y using TCP port 1000

Correct Answer: B

QUESTION 5

IP phone users report that the MWI light does not work while receiving VM messages. Which action must be taken to
troubleshoot this issue?

A. Check the user mailbox size

B. Run the Port Activity report

C. Reset MWI function in the Cisco Unity Connection
D. Reset the IP phone

Correct Answer: B
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