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QUESTION 1

After getting reports that users cannot make calls out to the PSTN, a network administrator opens the Cisco Unified
Communications Manager Administration web page and begins to review route patterns. Why would the administrator
look here when troubleshooting PSTN connectivity troubles? 

A. A route pattern contains a list of gateways that can reach the PSTN. 

B. A route pattern contains dial plan information for calling the PSTN. 

C. A route pattern contains the necessary privileges for calling the PSTN. 

D. A route pattern contains a list of SIP trunks that can reach the PSTN. 

Correct Answer: B 

 

QUESTION 2

Which menu option should be selected to add a desk phone as an endpoint in Cisco Unified Communications
Manager? 

A. Application 

B. Device 

C. System 

D. User management 

E. Media devices 

Correct Answer: B 

 

QUESTION 3

An engineer is using a cascading feature with Cisco TelePresence Conductor and Cisco TelePresence Servers. Which
two limitations will the engineer likely encounter? (Choose two.) 

A. Ad-hoc conferencing cascading is not supported. 

B. Only single-screen endpoints are supported through cascading links. 

C. Scheduled conferencing is not supported. 

D. Multiple-screen endpoints are supported only with three or more Cisco TelePresence Servers. 

E. Ad-hoc conferencing cascading is supported only with three or more Cisco TelePresence Servers. 

Correct Answer: AC 
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QUESTION 4

An IT administrator must allow a customer service department supervisor to change or modify a recorded message on
their phone system. Which role is needed to accomplish this? 

A. Greeting Administrator 

B. Recordings Administrator 

C. Remote Administrator 

D. Annunciator Administrator 

Correct Answer: D 

 

QUESTION 5

An IT administrator integrated the Cisco Unified Communications Manager cluster with the corporate Active Directory
server using the Lightweight Directory Access Protocol. However, after accessing the Cisco Unity Connection
Administration section of the CUC cluster web interface, the IT administrator cannot access LDAP Directory from
Users> Import Users. Which two problems have occurred? (Choose two.) 

A. The Cisco Unity Connections Primary server must be restarted. 

B. LDAP synchronization must be enabled. 

C. The LDAP configuration in Cisco Unified Communications Manager must have the Cisco Unity Connections LDAP
integration in Cisco Unified CM Administration option enabled. 

D. The Cisco Unity Connections HA server must be restarted. 

E. The LDAP Directory Configuration must be completed in the Cisco Unity Connection Administration interface. 

F. The LDAP authentication settings are incorrectly specified in Cisco Unity Connections. 

Correct Answer: DE 
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