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QUESTION 1

Refer to the exhibit. 

When the administrator clicks the ticket number of any of the open tickets, which two actions are presented to the
administrator? (Choose two.) 

A. ignore ticket 

B. acknowledge ticket 

C. delete ticket 

D. close ticket 

E. escalate ticket 

Correct Answer: AB 

 

 

QUESTION 2

Which Cisco Video Surveillance product contains the Cisco Video Surveillance Encoding Server? 

A. Video Communications Server 

B. Cisco Video Surveillance Operations Manager 

C. Cisco Video Surveillance Media Server 
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D. Cisco Video Surveillance Transcoding and Encoding Server 

E. Cisco Video Surveillance Virtual Matrix 

Correct Answer: B 

 

QUESTION 3

Which configuration is needed in order for Cisco Jabber Video for TelePresence to initiate Multiway calls? 

A. Configure the Multiway address under Video Settings in the Cisco Jabber Video for TelePresence client. 

B. Configure the Mutliway URI address under TelePresence Management Suite > Systems > Provisioning > Users >
Configuration Template. 

C. Configure the Mutliway URI address under Cisco TelePresence Video Communications Server > Applications >
Cisco Jabber Video for TelePresence. 

D. The Cisco Jabber Video for TelePresence only supports Multisite calls, which is enabled by default. 

Correct Answer: B 

 

QUESTION 4

While performing a password recovery on a Cisco TelePresence endpoint, what is the maximum amount of time for
input to be received by the device before the system exits the password recovery mode? 

A. 15 seconds 

B. 20 seconds 

C. 30 seconds 

D. 40 seconds 

E. 60 seconds 

Correct Answer: E 

 

QUESTION 5

Which well-known port is used to access the Cisco IP Video Surveillance Operations Manager via a secure, ActiveX
web session? 

A. 20 

B. 80 

C. 421 

D. 434 
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E. 443 

F. 8080 

Correct Answer: E 
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