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QUESTION 1

Which four components appear in the Object Display Area when using the classic (or non-fusion) user interface?
(Choose four.) 

A. Current Context 

B. Go To buttons 

C. Grids 

D. Accordions 

E. Go Look buttons 

Correct Answer: ABCD 

 

QUESTION 2

What typically determines the number of accounts a person has? 

A. the number of bills the person wants to receive 

B. the number of sites/premises the person is financially responsible for 

C. the number of services the person wants to receive 

D. each time the person signs up with the Utility after ceasing the previous contractual relationship with the Utility 

E. each time the person moves premises (terminate financial responsibility for one premise and take on responsibility for
another premise) 

Correct Answer: C 

 

QUESTION 3

Which four entities does the Application Viewer allow you to view? (Choose four.) 

A. Algorithms 

B. Database Tables 

C. Maintenance Objects 

D. COBOL Programs 

E. Service Scripts 

Correct Answer: ABCE 
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QUESTION 4

Additional processing can be invoked when an order is completed. Which two entities can be used to define the
algorithms for order completion? (Choose two.) 

A. Order Type 

B. Campaign 

C. Package 

D. Customer Class 

E. Account 

Correct Answer: AC 

 

QUESTION 5

What information appears when you click the Help button in the Action Bar when using the "classic" (or non-Fusion)
user interface? 

A. contact information about the specific implementation 

B. information for a specific zone 

C. an index of Control Central information 

D. context-sensitive information 

E. information for a specific portal 

Correct Answer: D 
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