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QUESTION 1

What correctly describes the possible causes of price proration? 

A. change in Rate Schedule only 

B. change in Rate Version only 

C. change in Bill Factor only 

D. changes in Rate Schedule and Bill Factor 

E. changes in Rate Version and Bill Factor 

Correct Answer: C 

 

QUESTION 2

How many service agreements are linked to a severance process? 

A. one 

B. all service agreements that are connected to the initiating collection process 

C. all service agreements that are connected to the initiating overdue process 

D. any number defined by the business user 

E. zero ?accounts are linked to severance processes 

Correct Answer: C 

 

QUESTION 3

Which three statuses are valid for a field activity? (Choose three.) 

A. Pending 

B. Dispatched 

C. Complete 

D. Pended by User 

E. Held 

Correct Answer: AC 

 

QUESTION 4
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Which entity or entities can specify Eligibility Criteria Groups? 

A. Order 

B. Campaign 

C. Package 

D. Campaign and Package 

E. Order, Campaign, and Package 

Correct Answer: A 

 

QUESTION 5

Meter reads may be estimated when a read for billing cannot be located or for determining high and/or low limits to
check a meter read\\'s reasonableness. Which administration object specifies the algorithm that estimates
consumption? 

A. Trend Class 

B. Bill Segment Type 

C. High Low Factor 

D. Trend Area 

E. Installation Options 

Correct Answer: B 
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