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QUESTION 1

Your client assigned communications to students a day ago. The next day when they run Communication Generation
(CommGen), the communication is not generated successfully. What step should be taken to troubleshoot this error? 

A. Ensure that the client has security access to the communication. 

B. Create a new data source, template, report definition, and letter code. 

C. Make sure that Communication Date Range Selection on the CommGen process reflects the date the communication
was assigned. 

D. Assign the communication to the students on a new row. 

E. Run the Reset Communications process. 

Correct Answer: E 

 

QUESTION 2

Your client wants to notify students when a class section is canceled. Which three options would allow the client to do
this? 

A. Schedule of Classes will automatically send a communication to enrolled students when a class is canceled. 

B. Notify students through the email functionality on Class Roster for each class before cancellation. 

C. Use the Notify button at the bottom of the Maintain Schedule of Classes page, which automatically places the email
addresses of enrolled students in the BCC field of the notify screen. 

D. Develop a query to generate a report of students dropped from canceled classes and create a communication
through Communication Generation for these students. 

E. Create a trigger that would assign a communication in the 3C Engine to students dropped from a canceled class. 

Correct Answer: D 

 

QUESTION 3

Which option typically represents a specialization within a major that a student may pursue? 

A. Career 

B. Milestone 

C. Program 

D. Plan 

E. Subplan 
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Correct Answer: B 

 

QUESTION 4

What would prevent a user from creating an applicant record in a particular program, plan, or subplan? 

A. Last Admit Term for the program, plan, or subplan being less than or equal to Admit Term for the applicant record 

B. Last Admit Term for the program, plan, or subplan being greater than Admit Term for the applicant record 

C. The program, plan, or subplan being unavailable for the selected Admit Type 

D. Last Admit Term not populated for the program, plan, or subplan 

E. The program, plan, or subplan being unavailable for the selected Application Center 

Correct Answer: D 

 

QUESTION 5

Your client is trying to view prospect data for graduate students. They are able to find information for certain students,
but when they search for a known graduate prospect, they get "No Matching Values were Found" in their search
results. 

Which option reflects the Row Level Security that the client is missing? 

A. Application Center Security 

B. Program Action Security 

C. Admissions Action Security 

D. Recruiting Center Security 

E. Student Group Security 

Correct Answer: D 
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